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SCI)CIJGKTVIBHbIe Aenoble KOMMYHUKaUUn And pykKoBoaAUTENA

Kypc no3BonuT Npro6pecTvt NpakTUYeCKMe HaBbIKK, HEO6XOAUMbIE KaXKAOMY COBPEMEHHOMY PYKOBOAUTENIO: MPOBEAeHMe
3(pPeKTUBHBIX COBELLAHUI, KPYFJbIX CTOIOB U AUCKYCCUIA, yNpaBiieHe BpeMeHeM, BefleHUe NeperoBopoB, NpakT1Ka Ny6IMYHbIX
BbICTYM/IEHUN, Pa3BUTHNE CTPECCOYCTOMYMBOCTM U yNpaBneHue KOHbIMKTaMu.

[ata nposepeHusn: 27 -30 anpens 2026 ¢ 10:00 go 17:30
ApTukyn: Cl113407

Bup, 06yyenus: Kypc noBbilleHus KBanudukaumm
dopmart obyueHus: [JHeBHOW

CpokK 06yyeHus: 4 fHs

MpopomkuTenbHocTb 06yuyeHus: 32yaca

MecTo npoBepeHusi: . CaHkT-MeTep6bypr, JIMroBckuii npocnekT, 266¢1, BusHec LieHTp Mpembep Jvra (3 ovepefb), 4 aTax, Us nudTa
HanpaBo. CTaHuun MeTpo «MOCKOBCKME BOPOTa», « TEXHONOrMYECKUA NHCTUTYT», «OBBOLHbIN KaHas».

CtoumocTb yuacTus: 57 800 py6.
[ins yyacTHMKOB npeAycMoTpeHo: MeToauueckuii matepuan, kode-nayabl.

J[I0KyMeHT no oKoH4YaHUU obyyeHus: o nToram obyyeHus cnyliaTenu, yCnewHo npoLleaLline UTOroByo aTTecTaluto No NporpaMme
06y4eHus, NoslyyatoT Y 4OCTOBEPEHME O NOBbILWEHUU KBanudukaumm B o6bemMe 32 4yacos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVsi o6pa3oBaTesibHON AesTeNbHOCTH, BblAaHHOM [enapTaMeHTOM 06pa3oBaHusi U Hayku ropoga Mocksbl).

Ina Koro npegHasHayeH

PyKOBOﬂ,MTeJ’IeVI BCeX ypOBHef;I, 3anHTEPECOBAaHHbIX B NOBbILLEHUN CBOEN KOMMyHI/IKaTMBHOI7I KOMMETEHTHOCTMW.

Llenb o6yyeHus

lMoBbileHWe HaBbIKOB BCEX BUAOB [e/10BOM KOMMYHUKALMU: MEXJ/IMYHOCTHbIE, KOMMYHWUKALWK C FPYMNoK, BHELLHUE U BHYTPEHHKE
KOMMYHUKaLuW, paspeLleHne KOHIUKTOB, BeleHNe NeperoBopoB, My6NYHbIX BbICTYMNIEHUIA U NPe3eHTauui.

PesynbTaT 06y4yeHus

B pe3ynbTaTe 06y4YeHus1 Ha Kypce cnywiaTenu:

e MPUOBPETYT HaBblKM pa3paboTKM NPe3eHTaLMOHHbIX MaTepuasios, NOATOTOBKM U NPOBEAEHNUS NMYGINYHBIX BbICTYMEHW;
e CMOTYT BECTU [1€/I0BYIO NMepenucKy B COOTBETCTBUM C HOPMaMu 1 nNpaBuiiamMmu, 06LLeNnpUHATHIMA B COBPEMEHHOM [1€/I0BOM
COOO6LLECTBE;

CtpaHuua: 1us 4


mailto:seminar@finkont.ru
http://tst4.finkont.ru

e HayyaTcs ynpaB/iiTb CBOMM 3MOLMOHASIbHbIM COCTOSIHUEM, Y3HAOT, KaK NpeaoTBpaLLaTb KOHGIUKTHbIE CUTYyaLMK B KOJINIEKTUBE
1 pPasoBbIOT HAaBbIKU CTPECCOYCTOMYUBOCTMY;

e OBJlafeloT COBPEMEHHbIMU TEXHUKaMU BeAeHMUs NeperoBopoB, HayyaTcs o6palaTb BO3paXKeHUs OMMOHeHTa B CBOKO MOMb3y M
ynpaBnsTb SMOLMAMM BO BPEMS MEPErOBOPOB;

e cHopMUpPYIOT HaBbIKK 3D HEKTUBHOIO TaiM-MeEHEKMEHTA, HanNpaBNeHHOro Ha NoBbILeHWe NPO(ECCUMOHaNbHON 3hHEKTUBHOCTM.

3TO MeponpuATUe MOXHO 3aKa3aTb B KOpNopaTMBHOM topmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

JAeHb-1.
Cneuunduka fenoBoit KOMMYHUKaLUK.

o [lenoBas KOMMYHUKaLWS: OrpaHNYeHNs 1-BO3MOXHOCTM.

o Paannuusa npaBun o6LLEHUS «MO-TOPU3OHTANN U-BEPTUKANN».

o VHbOpMaLMOHHbIe CXeMbl BHYTPUM opraHu3aumn. OCO6eHHOCTH BHELIHMX UH(DOPMALIMOHHbIX MOTOKOB.
o TWUNWYHble OLIMEKU B-AeM0BOi KOMMYHUKALMN.

e [eHAepHble U-CTaTyCHble acneKTbl B-e/T0BOM O6LLEHNM.

MpakTukym: genosas urpa «<MocT».

Mpuembl 3¢pPpeKTMBHOIN KOMMYHUKALUA.

KOMMyHUKaTUBHasi KOMNETEHTHOCTb PYKOBOAUTENS.

Mpuembl bopMUpoBaHNA NEpBOro BneyaT/eHns. YBepeHHoe noBefeHue: BepbanbHble U-HeBep6anbHble MPU3HaKK.
HaBblkun HabntogaTenbHOCTU. COBPeMEHHbIe TEOPUM TUMOJIOrU3aLIMK CO6eceHUKOB.

¢ YMeHMe NoHNMaTb U-yNpaBsiTb IMOLUSIMU: CBOMMM U-APYTUX NILOAEN.

TexHuKun npunenevyeHna BHUMaHuUA CO6eCG,D,HVIKa.

e WckaxkeHusi npu BocnpuaTumn nidopmavmm. CtepeoTunusaums: cnocobbl npeaynpexxaeHus.

YMeHue cobupaTtb MHPOPMaLMIO MPY MOMOLLM TEXHWUKM MaCCMBHOIO M-aKTUBHOIO ClylwaHusi. OpueHTauus B-noTPe6HOCTAX U-Liensax
napTHEpa.

e Crneunduka oTKpbITbIX U-3aKPbITbIX BONpocoB. MpaBuna apdekTUBHOrO NPUMEHEHNS Pa3HbIX BUAOB BOMPOCOB.
Cnocobbl Nogayn o6paTHOW CBSA3U.

MpaBuna TenedoHHOro o6LWeHUA. [lencTBUA, Npuxoasiume K-KoHOIMKTaM, Kak nx-usbexarb.

MpakTukym: fenoBasi urpa «<MoTuBaLMOHHan 6ecefia», Keic «AHann3 cUTyaLmm», TeCT «<BU3HeC- 3TUKET», KOMMYHUKALMOHHbIE
ynpa)KkHeHusi.

[enoBas nepenuckKa Kak WHCTPYMEHT 3¢¢EKTMBHOﬁ KOMMYHUKaLuUM n-ynpaeneHus.

e [lenoBas nepenncka kak MHCTPYMEHT AOCTMKEHNSA BU3Hec-Lieneil.

¢ [Ncuxonorus BocnpusATUA NMCbMEHHOrO 06paLLEeHNs, Kak MPOM3BECTU HY)XHOE BrieyaT/ieHune, NpuBeYb U-yaepXKaTb BHUMaHne
afpecarta.

e Buabl fenosbix nucem. Kntovesble NPUHLMMbI COCTaBNEHUS.

e MeToAbl MOCTPOEHUS AeI0BOro NMCbMa. TeXHONOrMsa U-KOHLenuUmsa AenoBbIX MUCEM.

o Kopekc fenosoi nepenucku. LLabnoHbl n-ctaHpapTbl opopmIIeHus.

e TUNUYHbIE OLLUNGKN B-A3bIKe N-CTUNE [e/TOBOW KOPPECMOHAEHLMN.

o ®opmMupoBaHMe OTHOLLEHUI C-MOMOLLbLO [eNT0BOW nepenucku. Ncruxonornyeckune Nnpuembl yoeXxaeHus B-Ae/10BOI nepenucke.

e BHyTpuKOpnopaTuBHas nepenucka.

e OCO6eHHOCTM [,eN0BOI NEPENUCKN C-3apy6eXXHbIMY MapTHEPaMM.

e CTaHAapTbl U-KNWLLIe MeXAyHapOAHON KOPPECNOHAEHLNN.

MpakTukyMm: fenosas urpa «24-Ha 7», kenc «[lMcbMo nepeoMy nmuy».
JAeHb-2.

TeXHUKU NOBbILLEHNS INYHOM SdeJeKTMBHOCTMZ caMoMoTUuBauusa, npuemMbl TaﬁM'MEHeA)KMeHTa, paccTaHOBKa NPUOPUTETOB
n-ynpassieHue co6bITUAMMN.

¢ LlenenonaraHue pykosoanTens. Kak NoAHATb COBCTBEHHYIO MOTMBALIMIO. YMeHWe AepXaTb Leflb.
o OCHOBHble NPUHLUUMbI TaM-MeHeI)KMeHTa.
e YyBCTBO BpeMEHU U-CUTyaLIMK, KOraa OHO HEO6X0AUMO.
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o [puopuTeTbl B-paboTe, UX-BNIMSTHUE HA-KaYeCTBO AOCTUraeMbIX pe3y/ibTaToB.

e CoBpeMeHHble Coco6bl CHUYKEHUS 3aTpaT Npu COXpaHeHWM KayecTBa paboTbl.

e Buapbl 6ecnonesHbix AeNCTBUI U-CNOCO6bl 60pbbbl C-HUMM.

o AIFOPUTM MNJIaHUPOBaHUSI paboyero AHs PyKOBOAUTENS.

¢ TexHUKM caMopa3rpysku pykosoautens. MNpeaynpexaeHue ycTanocTu, paboTa No-BOCCTAHOBEHUIO SHEPTUYHOCTU. YKPOLLEHNE
MHOro3afa4yHocTy.

o [lenermpoBaHue: CNIOXHOCTU c-Nepefiayelt OTBETCTBEHHOCTU U-MPEOONIEHNE CONPOTUBEHNS COTPYAHWUKOB.

o [TpueMbl 60pbbbl C-NMPOKPaACTUHALMEN.

MpakTukyMm: flenoBas urpa «Y6opka», keinc «OnosgaHusi».
MacTepcTBO Ny6/IMYHOTO BbICTYM/IEHUA UTIPe3EHTaLUN.

¢ HaBblK NY6/IMYHOMO BbICTYMJIEHUA KaK COCTaBAAOWAA UMUAKa pyKoBoAUTENS. MoAroToBKa BbICTYMNEHMUS: YTO? KOMY? Kak?
e [paBuna paboTbl CO-CTPYKTYpPOIi U-cofepikaHneM. MNpakTuka NnpuMeHeHnsa nupaMuabl MUHTO.

o preMbl y6exaeHus, apryMeHTaLun B-BbICTYMNEHNN.

¢ Kak npuaaTtb peun BblpasnTeNibHOCTb. TEXHUKM paboTbl C-TOJIOCOM.

e [NpaBuna ynpaeneHus co6om, nabxaku No-NpeoaoseHunto BOHEHWS Nepes ayauTopueil.

e TexHunyeckune CTOPOHDbI BbICTYNNEHUA.

¢ YMeHMe paboTaTb CO-«CNOXHbIMU» ayAMTOPUAMU U-y4aCcTHUKaMU. PeakLna Ha-TpyAHble BOMNPOCHI.
o KroueBble cnaraemble ycrexa u-oCHOBHble MHCTPYMEHTbI 9 GEeKTUBHOM Npe3eHTaLuu.

e Pa3paboTka KOHLeNLMn npeseHTaumm.

o MNpaBuna odopmneHunsa npeseHTaumm: WpnudTbl, FpadmKmn, UANOCTPaLUK.

e Yek- NUCT ycneluHom npeseHTaumu. CamonpeseHTaums-— npasusa NpoBeAeHUs U-0rpaHnyeHus.

MpakTukym: Keiic «Mpe3eHTalus MPOEKTay, yNPaXXHEHWs No-CaMONpeseHTaLuu.
TexHonoruu nposefeHus 3pPpeKTUBHDBIX COBeLLLaHMiA, KPYrNbIX CTONOB U-BUCKYCCHUIA.

o YMeHue yunTbiBaTb creunduky ayauTopumn U-gocTuratb CBOMU Lieun.

o Tpe6oBaHUA K-pernaMeHTy U-y4acTHUKaM BCTPeYm.

e Buapbl coBelanmnin. KntoyeBble npaBuia noBblweHUs 3PHEKTUBHOCTM coBeLaHmi. OWMOKM NpU NOATOTOBKE U-aHaNn3e COBELLLaHWN.
e MeToabl NpOBeAEHNSt KOHCTPYKTUBHbIX coBeLaHuit. 0CO6EHHOCTU NPOBEAEHUS] BUAEOCOBELLaHNN.

o CnoxxHble BOMPOChI: KaK Ha-HNX oTBeYaTb.

e TexHONOornm ycrnewHoro npoBeeHns ANCKyccumn. Ponb pykoBoauTeNs.

o ANropuTM NpOBeAEHMS KPYr/ibiX CTOJIOB.

o [cuxonormyeckune acnekTbl paboTbl C-TpynnamMu Npy BbICTYNIEHUN.

e PaccTaHOBKa aKLeHTOB. Kak opraHn3oBaTb 06paTHYHO CBSI3b. [paMOTHOE NOABELEHNE UTOMOB.

MpakTukym: genosas urpa «CosellaHmne», kencbl «CnoxxHasa cutyaums», «<Koro nossatb?».
JOeHb-3.
BepeHue NpocTbIX N-CNOXKHbIX NeperoBopoB.

e [IporHo3mpoBaHne MHTEPECOB M-MO3ULIMIA CTOPOH NEPEroBOPOB.

o OnpepneneHue uenen n-3agad neperosopoB. PopmynunposaHue 3agad no-cucreme SMART.

e PopMupoBaHue cTpaTervin NoBefeH1sl B-3aBMCUMOCTHU OT-3a4,a4y, PECYpPCOB U-B3aMMOOTHOLUEHUI. YUYET PUCKOB.

o OnpegeneHve NorpaHUYHoOM NMHUK. Kak npaBuibHO 3aniiaHMpoBaTb U-NPefoCTaBAsATb YCTYNKU.

e PaboTa c-koMaH[oM No-NOArOTOBKE K-NeperoBopam.

¢ [Tpuembl c6opa MHdOPMaLIMK BO-BPEMS MEPErOBOPOB. MHCTPYMEHTbI BAVSHUS B-TIeperoBopax.

e Bbl60Op MHCTPYMEHTOB POPMUPOBaHUS BNeYaT/IeHUs1 B-3aBUCUMOCTM OT-3afjay NeperoBopoB

e JINYHOCTHbIE OCOBEHHOCTU YY4aCTHUKOB, yCUNUBatoLMe nnn 6rnokupyrolme ahheKTUBHOCTb NEepPeroBOpHOro npoLecca.

e Brabl KOMMYHMKATHBHbIX posieit. Bbi6op ponieBoi Nosmuum B-3aBUCUMOCTM OT-CTpaTErMn NeperoBopoB.

e MeToA NpMHUMNNANbHOrO BefleHWsl NeperoBOpOB-— BO3MOXHOCTb «He-COUTbCSI C-NYTU K-COGCTBEHHOM 3afadex». [eperoBopHble
npuemMbl ana AOCTUXXEHUA cornacus.

e AprymeHTauus B-neperoBopax. OCHOBHbIE OLUMOKN apryMeHTUPOBaHMUS.

o [pueMbl 0TpaboTKKN Bo3paxKeHui. MoaBeaeHNe K-3aKTHOYEHWUIO CAENKM.

o [laBneHwue B-neperoBopax. TaKTUKU XECTKUX NeperoBopos.

e [IpaKTnyeckne MHCTPYMEHTbI OTPaXKEHUSI arpeccum B-neperoBopax.

e NoaBegeHMe UTOroB NO-OKOHYaHWUM NEeperoBopoB.

MpakTukyM: genosas urpa «OTnyck», Kenc «[peccuHr».
[AeHb4.
KoHdnuKTHbIe cuTyaLumn B-KOJIEKTUBE: NpeAynpexXaeHune u-paspelleHue.

o [pUYMHBI BOZHUKHOBEHUSI KOHMNMKTHBIX CUTYaLMil B-OpraHn3aLnm, B-KonnekTuee nogpasgenenus. MNo3uTuBHas CTOpoHa KOHGBIMKTA.
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o ObdeKkTBHOE NOBeAEHME PYKOBOAUTENSA NO-NPeAynpeXxAeHNIo KOHbNNKTa. Kak KOHCTPYKTUBHO UCMOMb30BaTh rpynnoBble ahdeKTbl
MPU CNIOXHbIX CUTyaLUsX.

e JTanbl KOHPMKTA, ONTUMAasbHbIE MPUEMbI Ha-KaXKaoM aTane. CobntoeHne NPUHLMNOB 06 bEKTUBHOCTM MpU pa3peLleHnm
KOH(MKTHOW CUTYyaLun.

e Byabl MaHUMyNAUNUA N-NPOTUBOCTOSIHNE-UM. AKTUBHbIE U-TAacCUBHbIE CNOCo6bl 0TPaboTKN MaHWNynAumit. NpaBuna rpaMoOTHOro 0TKasa.

o TprHUMNbI paboTbl C-KOHOAUKTHBIMU MNYHOCTAMU. OpraHWM3aLnoHHbIe N-TMYHOCTHbIE METOAbI.

e CTpaterus coTpyaHuyecTBa. Kak foroBapmBaTbCs B-KOHBANKTHBIX CUTyaLUsX.

e [locpegHNYeCTBO UM apbUTPax pyKoBoAUTENS B-KOHOMKTaX. TEXHUKM MOBbILLEHUS IMYHOMO BIMSHUS, KOHCTPYKTUBHOIO peLLIeHUs
KOHbAMKTA.

e HaBblkM ynpaBfeH1s 3MOLMOHANbHON CoCTaBNAoLWEN KOHPNANKTA. MNPUEMbBI CHATUS HaNPSXKEHWS NPU PELLEHNM CNOPOB.

e PaboTa c-conpoTUBNEHNEM NMPU BHEAPEHUN U3MeHeHUI. [TpeaynpexaeHne caboTaxa C-y4ETOM cTaanmu aganTauun K-M3MeHeHUsIM.

MpaKTUKyM: Keicbl NO-KOHGBMKTHBIM CUTYaLUSIM.
PasBuTHe CTpPeccoycTOMYMBOCTH.

¢ NoHATHe cTpecca. [iIuHamnka passutus ctpecca. «[11oxo» n-«<xopoLunii» ctpecc. OnpeaeneHne CoO6CTBEHHOrO YPOBHS cTpecca.

e TexHMKM caMOMOMOLLM flo-HaYvana CTpeccoBoi CUTyauun.

o [epBas NoMoLLb NpuK cTpecce cebe n-Kosneram: paunoHanbHbIW, ABUraTeNbHbIN U-BU3YyanbHbI pecypc. MeTofbl caMoperynsumum
N-CaMOBOCCTaHOBNEHUS.

¢ poTBOCTOAHME faBneHunto. Mpuembl paboTbl c-THeBOM. Kak paboTaTb C-BOSIHEHWEM U-TPEBOTOW.

o prembl koMbopTHOI Beceabl. Kak CHUMaTb HanpskeHne B-pasroBope c-cobeceiHMKOM. Kak MOMOYb CBOMM COTPYAHUKaM.

o CHWXKeHVe HaMps>KeHUs B-NOCTOSAHHOM pexxnme. MOXKHO-Tn co3faThb «61aronpuSTHbIA MCUXONOTMYECKUI KNMMaT» B-KOJIEKTUBE.
TeXHMKM 3MOLIMOHANbHOro UHTeNNeKTa AN AMarHoCTUKK COTPYAHMKOB. PaLmoHanbHble NpueMbl peryisaumnm CoOCTOSHUS B-KOSIEKTUBE.

o [pucnocobneHmne K-cTpeccoBbiM hakTopaM. PecypcHble BO3MOXHOCTU CTpecca.-4-Tuna cTpecca Ha-paboyem MecTe. BnusHue
JLONITOCPOYHOro cTpecca Ha-3PdeKTMBHOCTb paboTbl. CTaAnmn NpodeccnoHasibHOM XU3HU U-NPUeMbl COXpaHeHUs 6anaHca.

e /ppaunoHanbHOCTb U-BAUSHWE OFPaHUYEHUIN Ha-TBOPYECKYHO aKTUBHOCTb.

o OpraHusaLus XX1U3HWU Kak MeTo[, CHUXEHUSA CTPECCOB.

o [cuxoTexHUKN. Kak paboTaTb CO-CTPaxamu: OLleHKMW, HOBOrO, OTBETCTBEHHOCTH, BbICTYIMIEHUS U-APYTUMW.

MpakTukym: TecT «Kak NoHATb, Y4TO y-Bac «npodeccuoHanbHoe BbiropaHuer, fenoBas urpa «[puemMbl CHATUA HamnpsiXKeHUs »,
NCUXOTEXHWUKM CTPECCOYCTONYMBOCTM.

[lpenogaBaTtenu

3ANHUKOBA NpnHa bopucoBHa
Mcuxonor, 6|/|3Hec-TpeHep, 3KCnepT No opraHn3auMOHHOMY KOHCYNbTUPOBAHUIO, KOHCYIbTAHT MO BbICTpauBaHUIO HR-6VI3HeC-I'IpOLleCCOB.

HOCOBEL Onua ApkagbeBHa

JKCnepT Mo MeXIMYHOCTHOMY B3aMMOENCTBUIO, BONPOCaM yrpaBfieHYecKoin 3h(HEKTUBHOCTU U YIPaBNEHNIO YeNIOBEYECKUMU
pecypcamu, OpraHu3aLMOoHHbI MCUXOJIOT.

O6pasoBaHue:
CaHkT-TeTepbyprckuin rocyapCTBeHHbI YHUBEPCUTET, hakyNbTET NCUXOOTUN.
OnbIT paboTbl:

e OnbIT pa6oTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe KoprnopaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTIPOCA», OAO «META®OH», OAO «[MCB» u ap.

e OMbIT NPOBEAEHUSA TPEHUHIOB A5 Pas/iMYHbIX NPOodeCcCMOHanbHbIX rPYNM, B TOM YMCne AN PyKOBOAUTENEN MEAULIMHCKMX
opraHusauunm — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMMmbl «[1cMxonorusi neperoBopoBy, «3PhEKTUBHbIE MPOAAXM», «YCNELLIHbIA PYKOBOAUTESbY,
«My6nunyHoe BbICTynneHne», «CosaaHne KoMaHabl», «TalM-MeHeLXXMEHT», «YrpaBneHne M3MeHeHUsIMU», «[1ICMXONorMyeckmne acnekTbl
B paboTe C NpeTeH3nsAMU», «MCKyCCTBO YOXKAEHUSI», Ap.
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