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[MpoToKonbHasga cnyxba B 2026 rogy. OpraHusauums
NPOTOKO/bHbIX MePONPUATUN. [1eNIOBOMN NPOTOKON U 3TUKET

B nporpamMmMe packpbiBakoTCA npaBuna n Tpaguumnm opraHnsaumm npoToKObHbIX MepOI'IpVIFITVIVI, COnpoBOXAEeHUA NepBbiX NnL,
WHOCTPAHHbIX rocren, PENUTNO3HbIX JeaTenen, a Takxe garoTca pekoMeHgauum no opraHnsaumn pa60TbI Cﬂy)K6bI npoToKoa.

[ata npoBepeHusi: OTKpbiTas AaTa

Bup o6yuyeHus: Kypc noBbilweHust KBanudukauum
dopmar obyyeHus: [IHeBHOW

Cpok obyueHus: 3 oHs

MpopomkuTenbHoCcTb 06yuyeHus: 24yaca

MecTo npoBefeHus: r. MockBa, yn. 3osi0Tas, 4. 11, 6u3Hec-LeHTp «30/10TO», 5 aTax. BceM yyacTHUKaM BbicbliaeTcs nogpobHas cxema
npoesfa Ha cemMuHap.

ansa Y4YaCTHUKOB NpeAyCMOTpPEHO: MeToaunyecku maTepuan, KOd)e-I'Iay3bL

JJ,oxymeHT MO OKOHYaHuUn o6yqe|-|m|: CnymaTenM, YCnewHo npowealne UToroeyro atrectayuro no nporpamme 06yquVIF|, nony4yaroT
YpocToBepeHue 0 NoBbILLEHUN KBaJ'II/Id)I/IKaLI,VIVI B 06beMe 24 Yyacos.

Ina Koro npegHasHayeH

PykoBoauTenei n cneunanucToB NPOTOKOMbHbIX CNYX6, OTLENI0B Mo 06ecneyeHnto AessTeNbHOCTA OPraHoOB BIacTy Pas3fiMyHOMO YPOBHS,
npeanpuaTMn U OpraHn3auuin.

Lienb o6y4yeHus

naBHas Lenb NporpaMmbl — NoBblilweHne 3QdEKTUBHOCTN AEN0BbIX OTHOLIEHWA.

Ocob6eHHOCTH NporpaMmmsil

CnywartensiM NnpeAoCcTaBNAeTCs YHUKaNbHasi BO3MOXHOCTb Y3HaTb, Kak MPOMCXOAUT NPOTOKOMIbHAsA OpraHnu3aums MeponpuaThin Ha
npe3vaeHTCKOM YpOBHe.

B xoae 06yyeHus crylwaTesnm y3HatoT, Kak MCMob30BaTh OMbIT MPOGeccUoHanbHOro NpoToKOobLUMKA AJ1A 06ecneyeHuns 1
COMpOBOXAeHMs Balunx cobbITWit, NosyyaT nosiesHble COBETbI MPOTOKObHON AEATENBHOCTH, U3y4aT pasfiMyHble CUTyaLMm Npu
opraHv3aumu MeponpuaTUii, KOTOPbIX CTOUT U36eraThb, a Kakue «<HemMesiouM» MPOTOKOoNa HEO6X0AMMO YUUTLIBATb B paBoTe; pacCCMOTPSAT U1
n3y4yaT OpUruHasbHble SOKYMEHTbI MPOLUEALLIMX MEPONPUATUIA BbICLLErO YPOBHS.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06y4eHne COTPYAHUKOB OGHOM KOMMNaHuK).
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[TporpamMmma oby4yeHus

Oprauusauuﬂ unfipoeeeHue NpPpoToKoJIbHbIX MepOﬂpMﬂTMﬁ.

ocyaapcTBeHHbIV npoTokon P®. [iunnomaTtnyeckuin NnpoTokos. brusHec-npoTokon.

Buabl MmeponpuaTuit. @opManbHble NMPU3HaKK U OTINYKUA AeNOBbIX BCTPeY, obrumanbHbIX U Heo@ULManbHbIX COObITUI, MPOTOKOJbHbIX
MeponpuaTUin. NMpuUHLUMNbI OpraHusauumn.

o [pnem pgenerauyumnt:

o Mporpamma npebébiBaHus;

o MOpsAOK BCTPeY M NpOBOAOB;

o paccajka rocTteil B aBTOMOGUIIE;

opraHusauus gocyra rocreu;

opraHusauusi paboTbl MepeBO4UYNKOB, XXYPHANUCTOB, poTorpados; 0CO6EHHOCTM NprUeMa NepBbIX UL, FrocyaapcTea u ohuumanbHbIX
nenerauun.

o]

o]

OpraHu3auusi Nneperosopos:

[e]

opraHu3auuoHHas NoAroTOBKa;
BCTpeya rocrten;

o NOPSAOK NpeAcTaBfieHNn U NPUBETCTBUMN,

o 06MEH BU3UTKaMU;

o MOpSAOK NOANUCAHUSA MTOFOBOro AOKYMEHTA.

[}

[enoeoii u o6LerpaXkgaHCKuii NPOTOKO U 3TUKET.

e HopMmbl genoBoro aTuketa. [lenosas KynbTypa Poccuu u Apyrux rocyfapcrs.
o [lpoToKONbHas nepenucka:

[e]

Tpe6oBaHus, CTPYKTypa 1 paamep Lef0BOro NMCbMa;

0COBEHHOCTU 3NIEKTPOHHOM NEPEnUCKK;

o AenoBasi Nepenncka c 3apy6exxHbIMU NapTHepamu;

o MpurnaweHus, 6narofapHoCTy, No3ApaBeHus, Co60/1e3HOBaHMUS, HEKPOJIOTH, MPECC-PeNn3bl;
o peKkoMeHAaLum no Bu3yanbHOMY 0hOPMIEHMIO U CMOCOBY BpYYEHUS.

[}

e TenehoHHble NeperoBopbI:

0 COBPEMEHHbIE HOPMbI U CTaHAAapTbl TeNeGOHHOro O6LLEHUS;
o cnyxe6Hasi nepapxus B TenetoHHOM pasroBope;
o Tpe6oBaHWA K NPaBUIJIbHOW peyun, TEMOP roaoca, UHTOHaUMS, AMKLUSA.

OpraHu3aums NPOTOKOJbHbIX 6aHKETOB U (GypLLETOB, BUAbI 0bULMaNbHbIX MPUEMOB:

o AHEBHblE MPUEMbI;

o BeyepHue npuembl;

o CTW/Ib CEPBUPOBKMY;

o BapMaTUBHOCTb MEHH0, 3/1EMEHTbI HaLMOHANbHOM KyXHU;

o pacyeT ONMTUMAabHOMO KOMIMYECTBA efibl U HaMWUTKOB;

o MPUHLMMbI PacCajku B 3aBUCUMOCTHM OT BUZA MEPONPUATUS U NPOTOKOJIbHOIO CTapLUMHCTBA FOCTel;

o 30HMPOBAaHWeE, NaHUpPOBaHUE 6aHKETHOM paccagKm, pacCcTaHoBKa 6y(heTHbIX NHUIA, pacyYeT HeO6X0AMMO MoLWaAH, TEXHUYECKOro
MeTpaxa;

o pacyeT KoiM4YecTBa 06CNy)KMBatOLLEro NepcoHana.

0Cc06eHHOCTU HaLMOHANbHOIO U pesIMrmno3Horo NnpoTokona.

e Cneumdurka opraHn3aLmm MeponpuUaTUA C y4acTUEM PENNTNO3HBIX AeaTenel pa3nnyHbix KoHpeccui.
¢ Cneunduka opraHusaL My NPOTOKObHbIX MEPONPUSATUI C y4acTUEM UHOCTPaHHbIX rocTel ¢ BocToka (KuTai, inoHus, Apabekuit
BocTok). OTnn4me oT eBponeicKux HOpM 3TUKEeTa U CTaHAApPTOB.

ATpU6YTbI CONPOBOXKAEHUSA NPOTOKOSbHBIX MEpPONpPUATHIA.

 Nopaapku, cyBeHMpbl B paboTe NPOTOKOJIbHOM CNY)XBbl. Poccuitickas NpakTuka v 3apy6exKHble Tpaguumu.

e MMoBoabl 1 criyyamn npenogHeceHus nogapkos. CUMBOMYECKOe 3HaYeHKe Nogapkos. OTAnYMe Mexay CyBeHMpaMm 1 nogapkamu, ux
LIeHHOCTb Y YMECTHOCTb.

o CyBeHMpbl KOPMOPaTUBHbIE U HaLMOHaJbHbIE: pEKOMEHAALMK Mo noa6opy.

e LiBeTbl B NOAAPOK U 0hopMIIEHME LiIBETAMU, «TOBOPALLME» BYKETbI.

PekomeHpauum no OdJOpMﬂeHVIIO MecCT NnpoeeAeHUA NPOTOKOJIbHbIX MepOI'IpVIﬂTVIﬁ.

(] FocynapCTBeHHble CUMBOJbI: X I'IpaBVIﬂbelﬁ nopAnoK 1 pacCcTtaHOBKa.
o /IMeHHble TabnNYKN, 3/IEMEHTbI HaBUraL K.
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Lpecc-Kog MeponpuaTuii, Tpe6oBaHns NPOTOKONa K Apecc-Koay.

e Tpe6oBaHus hopMaTa MEPONPUATUS, BPEMEHM CYTOK.

o Han6onee pacnpocTpaHeHHble noxenaHus K GopmMe ofexabl, yKasblBaeMble B MPUriaLleHni.

e COOTBETCTBYME BHELIHEro o6/mnKa CneLuanucToB NPOTOKObHON CRyX6bl U 06CNYXXMBAEMbIX UMM NUL, YPOBHIO M MOBOAY MepOonpuUsTUsI.
¢ PekoMeHaoOBaHHble (hacoHbl, LiBeTa, akceccyapbl.

o CoBpeMeHHble Tpe6OBaHUsA STUKETA K Ae/TOBOMY CTUJIIO OAEXAbI U ;K MaKUSXY.

OcobeHHOCTH AeATEe/IbHOCTU Cﬂy)K6bl npoTokona.

o PeKkoMeH0BaHHbI NepeyeHb BHYTPEHHUX PETNIaMEHTUPYIOLLMX AOKYMEHTOB MPOTOKObHOM CNYyX6bI:

o TMOJIOXEHUE O CNyX6e;
o [OMKHOCTHbIE UHCTPYKLNK;
o MPOTOKOJIbHOE CTapLUMHCTBO.

o KappoBoe o6ecrneveHune cnyx6bl NpoToKona:

© OCHOBHble 06513aHHOCTH COTPYAHUKOB;
o TpeﬁOBaHVIH K AenoBbiM U INYMHOCTHbIM Ka4yeCcTBaM COTPYAHUKOB.

o Bsanmocsssb Cﬂy)K6bI NPOTOKOJ1a C ApyrmmMu CJ'Iy)K6aMVI N BHELWWHUMU OpraHn3aynamu.

[lpenogaBaTenu

MPEMNOLABATESb
9KcnepT B-0611acTV NPOTOKOa Ha-BbICLLEM YPOBHe (OMNbIT pa6oTbl B-poTokone MpesungeHta PO-2004-— 2012-rT., B-NpoTOKOsE
Mpencepatens MpaBuTenbcTBa PO-2012-— 2016-rT., a-Takke B-NpoTokone Focaymbl u-npotokone Coeeta Gepepauum 2017-— 2020-T.).

MPEMNOOABATEJb
BusHec-TpeHep MHAYCTPUKU rocTeNpUUMCTBA.

MPEMNOOABATEJb
9KcnepT B 061aCTV raCTPOHOMMUYECKOr0 3TUKeTa.

MPEMNOAABATEJb
9KcnepT No 6U3HEC-3TUKETY M MPOTOKONY.
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