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PaboTa c obpalleHUs MN rpaxkaaH: COBpeMEHHbIe TEXHOIOMNU U
NoBblleHNE 3P PEKTUBHOCTH

Ha kypce paccmaTpuBatoTCA COBPeMeHHbIe TEXHOIOMMM B paboTe ¢ 06paLleHUsAMUN rpaxzaH, pacluMpeHne KaHanos
KOMMYHUKaLui, oblieHne co CMU n paboTe B my6an4YHOM NpoCTpaHCTBe, NpaBusia paCCMOTPEHNUSA M NMOATOTOBKM OTBETOB Ha
CNOXHble 06paLLeHNs rpaXkaaH, 0CO6EHHOCTU UX LOKYMEHTaNbHOro 0pOpMIIEHUS, MOPSIAOK XPaHEHUA JOKYMEHTOB U AieN ¢
obpalleHVAMU, OTYETHOCTb MO 06paLLEHNUAM.

[aTa npoBepeHusn: 24 -27 mapTta 2026 ¢ 10:00 go 17:30
ApTtukyn: ClM13172

Bup, 06yuenus: Kypc noBbilLeHus KBanmdukaumm
dopmart obyyeHus: [IHeBHOWM

Cpok obyueHus: 4 fHsl

MpoponxutenbHocTb 06yyYeHus: 32uyaca

MecTo npoBefeHus: . CaHkT-MeTepbypr, JIMroBckuii npocnekT, 266¢1, BusHec LieHTp Mpembep Jvra (3 ovepenb), 4 aTax, Us nudTa
Hanpaso. CTaHLMn MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOIMMUYECKUIA MHCTUTYT», «O6BOAHBIN KaHan».

CtouMocTb yyacTus: 56 900 py6.
[ns yyacTHUKOB NpefycMOTpeHo: MeToanyeckuii MaTepumarn, Kotbe-naysbl.

[lOKyMeHT no oKoH4YaHuu oby4eHuns: o ntoram obyyeHms cnyliaTenu, yCnewHo NpoLeaLline UTOroByto aTTecTaluio nNo nporpamMmme
06y4eHus, NoslyyatoT Y 4OCTOBEPEHME O MOBbILWEHUU KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVsi 06pa3oBaTeNibHON AesTeNbHOCTY, BbliaHHO [enapTaMeHToM 06pa3oBaHusi U Hayku ropoaa MockBbl).

Ilna koro npegHasHaveH

locynapCTBEHHBIX U MyHULMNAMbHBIX CAYXaLLMX, PYKOBOAUTENEN 1 CNeLVanucToB ynpaB/ieHnit n oTAEN0B No paboTe ¢ o6palleHnsaMm
rpaXkaaH.

Lienb o6y4yeHus

MonyunTb NpaKkTUYecKne peKoMeHaLMmM No opraHu3aLmm npoLecca pacCMOTPeHUs! 06paLleHuii rpaXkaaH B COOTBETCTBUM C
COBPEMEHHbIMW TEXHONOTUAMMU, BHEAPEHUIO B NMPAKTUKY roCyAapCTBEHHOM Cly>K6bl HOBbIX METOA0B paboThl C 06paLLeHUAMM rpaXkAaH,
yCOBEpLUEHCTBOBATb HaBbIKM NMOArOTOBKM OTBETOB Ha 06palleHnsl rpaXkaaH B COOTBETCTBUM C TPEBOBaHWUSAMM 3aKOHOaTeNbCTBa U
KpUTEpUsSIMU KauecTBa, HayunTcs NpeaynpexaaTb U paspeLlaTb KOHGIMKTHbIE CUTYaLMK NpyU pacCCMOTPEHUM O6paLLeHU.

3TO MeponpuATMe MOXHO 3aKasaTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHMK).

CtpaHuua: 1us 4
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[TporpamMmma oby4yeHus

OeHb 1-2.
3akoHofaTeNnbHOe peryMpoBaHue U-HOpMaTMBHO-MeToauYecKoe obecrneyeHune paboTbi C-06paLL,eHUAMM rpaXkaaH.

e Buabl o6palleHunit B-coOTBETCTBUM c-hefepanibHbiMK 3akoHaMu 0T-02.05.2006 N2-59-d3 «O-nopsifike pacCMOTPeHNs obpalleHunit
rpaxaaH Poccuitckoin depepaunm», 01-09.02.2009 N2-8-93 «06-06ecneyeHnn gocTyna K-MHpopMaLum o-esiTeNnbHOCTH
rocyapCTBEHHbIX OPraHoOB U-OpraHoB MECTHOIO CaMOyMpaBiIeHUsI».

o [TpaBoBOE perynupoBaHue paboTbl C-06paLleHUsIMU rpaXaaH B-opraHax rocyapcTBEHHOM BNacTh U-MeCTHOIO caMoynpaBeHusl.

o MeToanyeckue pekoMeHaaLmmn no-paboTe c-06palleHnsaMn rpaXkaaH n-opraHmsauuin, paspaboTaHHble paboyei rpynmnov npu
AamunucTtpauum NpesngeHTta Poccuinckon Gepepaumu.

o JlokanbHble HOpMaTUBHbIE aKTbl No-paboTe c-o6palleHusiMK rpaxkaaH. CTpykTypa u-cogepxxanuve JIHA. MoarotoBka BeOMCTBEHHbIX
WHCTPYKLWI, METOANYECKMX peKOMeHauUMi, aAMUHUCTPATUBHbIX PernaMeHToB.

e PerynvpoBaHue 3aluTbl MepcoHasibHbIX AaHHbIX NPy paboTe c-06paLLeHUsIMU FPpaXkaaH.

e [apaHTUM 6€30MacHOCTM FpaXKaaHMHa B-CBA3W C-ero 06paLLeHUEM.

JleaTenbHOCTb OpraHoB BNacTU NoO-PaccMOTPEHUIO 06pau.|.eHui4'| rpaxxpgaH.

o MopsifOK M-NPUHLMMBI OpraHn3aummn paboTbl C-06palLeHUMU FpaxaaH.

o CTpyKTypa u-luTaT nogpasaesnieHuin no-paboTe c-NMCbMaMu M-06paLleHUssMU rpaxaaH. HopmaTuBHO-NpaBoOBOE U-HayYHO-METOAUYECKOE
n-o60cHoBaHue. PacueT 3arpysku n-4McneHHoCTu nepcoHana.

o Opransau,Mﬂ JINYHOr O Npuema rpaxkgaH o/NKHOCTHbIMU NnlamMu.

e PaccMoOTpeHVe NUCbMEHHbIX 06paLLeHuiA rpaXkaaH. 3Tanbl paboTbl C-MUCbMEHHbIMU 06PaLLEHNAMM FPaXK aaH.

e Pa6oTa c-nucbMamMu, 3asiBfieHUSIMU K-xKanobamu.

o MeTOp,VIKa noAroToBKU M-Od’.)OpMﬂeHVIﬂ nnceM OTBETOB Ha-3anpocCbl rpa>kgaH. OCHOBHble npuHUMUNbI peJakKTUpoBaHUA AeNnoBblX
TEKCTOB.

o [lpaBuna U-HopMbl MMCbMEHHOIO AefI0BOro B3anmMoaencTms. Kak nucatb noHATHee B-obuLManbHO-AefI0BOM CTUIe, OCTaBasCb Npu
9TOM B-10/1€ FOC. CTPYKTYPbl U-COXPaHASs HOPMATUBHOCTb.

e JNeKTPOHHbIe 06paLLeHUs FpaXkiaH, 0CO6EHHOCTU NoAaYn U-PacCMOTPEHUS.

e TUNWUYHbIE OLLMGKU roCyAapCTBEHHbIX U-MYHULIMNANbHbIX CAYXaLUKUX B-TMCbMEHHbIX OTBETax Ha-06paLleHust FpaXkaaH.

o CpOKM paccMOTpeHMs obpalleHmnin rpaxkaaH. KOHTposib 3a-CPOKaMU UCMONHEHUSI OBpaLLeHWUA.

e Ocob6eHHOCTU paboTbl C-UCXOAsILLLEA KOPPECTIOHAEHLMEN.

e 3alumTa KoHOMAeHUMaNbHbIX JOKYMeHTOB. [paBuna odpopmaeHns JOKYMEHTOB.

o [TopsaaoK paccMOTpeHUs Xanob Ha-HeOBPEXHOCTb U-HEHaANeXalllee paCCMOTPEeHWE NpeablayLnX o6paLLeHuiA.

e OTBETCTBEHHOCTb 3a-HapyLUeHWe YCTaHOB/IEHHOrO 3aKOHOAaTeIbCTBOM MOPsiika PaCCMOTPEHUS 06paLLeHuiA.

o OpraHusauusi KOHTPOSt OPraHOB roCyapCTBEHHOMN BNacTU B-CyGbekTax No-Co6M0eHMI0 3aKoHo4aTeNbCcTBa B-chepe pacCMOTpeHust
obpaLleHunin rpaxaaH.

e AHTUKOPPYMLMOHHbIE acrnekTbl paboTbl C-06paLLeHNAMM rpaXK aaH.

JAeHb-3.
CoBpeMeHHble TeXHONoruu B-paboTe c-o06paLLeHMAMU rpaXkaH B-opraHax MecTHOro caMoynpaeJieHUs1 U-TOCyAapCTBEHHOM BacTu.

e ABTOMaTM3auuWsA NPOLLECCOB 06PaboTKMN 06paLLeHNii rpaXKaaH C-PUMEHEHNEM COBPEMEHHbIX MH(POPMaLIMOHHbBIX TEXHOMOT WA

o CMCTeMbl 3N1eKTPOHHOI0 AOKYMEHTO060poTa B-paboTe C-06palLeHNAMN rpaXKaaH.

o O6palleHus, MoCcTynatwLLue no-HecTaHAapTHbIM KaHanaMm: 65101 PyKOBOAWUTENS B-MHTEPHETE, BONPOCHI U-06paLLeHns B-Xoae Tene-
n-pafimoaPrpoB c-yyacTmeM JOSHKHOCTHbIX JINLL.

¢ PaclumpeHue kaHanoB KOMMYHWKaLmMK, obLeHne co-CMU n-paboTbl B-Ny6IIMYHOM NPOCTPAHCTBE.

e /IHTepHeT-NpnemMHble OpraHoB rocyapCTBEHHON BN1acTu.

OcobeHHOCTM paboTbl c-o6paw,eHnamun CMW.

o [1paBOBOE perynupoBaHue paboTbl c-o6paLleHnamu CMU.
o [opsipok NpegocTaBneHus 3anpawmnsaemoi nHdopmauum ans CMA.

AKTyanbHble TeHAeHLUMN B-OpraHu3aLmum B3aMMOAEHCTBUSA MeXXAY OpraHaMu BnacTu UTpakaaHamu.

e YyacTue o6LecTBEHHbIX, HEKOMMEPYECKMX, IKCMEPTHbIX OpraHn3auuii B-paboTe C-06palleHUs MU FpaXkaaH U-opraHn3aLmi.
PaspeneHune c-HUMM Harpy3ku M-0TBETCTBEHHOCTU 3a-paboTy C-06paLleHUsIMU U-peann3aLmio 3aKOHHbIX U-KOHCTUTYLMOHHBIX NpaB
U-MHTEepEecoB rpaxaaH.

o DopMbl yyacTus HaceneHus B-AeATeNIbHOCTM Ny6ANYHON BNacTU.

e ObecneyeHne Npo3payHOCTM U-AOCTYNHOCTM MHOPMaL M.

o O6LLecTBEHHbIN KOHTPOsIb. Ero ponb B-paboTe c-o6palyeHusiMy. 3HaueHre o6palLeHnii B-pa3BUTUM O6LLECTBEHHOIO KOHTPOSISA.

o VIHCTPYMEHTbI U-Mepbl rPaXkJaHCKOro U-06LLEeCTBEHHOrO pearnpoBaHmns Ha-06paLLeHns U-3asiBlieHus], Ha-AeicTBUSt UNKu 6e3aeincTeme
LOJKHOCTHbIX InL,.

OeHb4.

CTpaHuua: 2 us 4



MHdopmaLMoHHO-aHanUTUYecKas u-cnpaBoYHas pa6oTa no-o6paLLeHnsM rpaykaaH B-CUCTeMe rocyAapCTBEHHOro M-MyHULMNanbHOro
ynpasJieHus.

o Llenu nHdopmaLMoHHO-CNpaBOYHON pPaboTbl C-06paLLEHNAMM FpaXKaaH.

o MOHWUTOPWHT, aHaNUTUYECKas U-CTaTUCTMYECKasi paboTa C-06palLeHUAMM.

o O6palleHusn, TpebytoLme 0co60ro KOHTPOS.

e BepieHve M-NPUHUMMBI CUCTEMATU3ALMM KapToyeK B-CNpaBOYHOM KapToTeKe.

Oco6eHHOCTU BefileHUs [eNoNpoU3BOoACTBa No-06pallLeHUaAM rpaXKaaH.

o JlokanbHoe perynmpoBaHue pacCMOTPeHUs obpalleHuii. LieHTpanusoBaHHas (AeLeHTpannsoBaHHas) cuctema BefieHNs
[LlenonpounsBo/CTBa No-06palLeHNsM 3asaBuTeNen.

e HasHauyeHue nunL, yNONHOMOYEHHbIX paccMaTpyBaTbh NOCTynaroLme obpaLleHus.

o [puem, perncTpanusi obpaLleHuni.

e 3anonHeHne perncTpaLmoHHO-KOHTPOJIbHbIX POPM.

e BepieHne KHUMM 3aMeyaHnil U-NpefnoXeHunin c-yyeTom TpeboBaHW 3akoHOAaTeNNbCTBa.

o dopmupoBaHue fen n-xpaHeHne obpalleHnin -AOKYMEHTOB, CBA3aHHbIX C-MX-pacCMOTpeHneM. CpoKM XpaHeHUst [JOKYMEHTOB.

e [loaroToBKa AOKYMEHTOB MNOCTOSHHOMO CPOKa XpaHeHUs K-nepeaaye B-apxus.

Mcuxonoruyeckue acnekTbl B-paboTe cTpaXkfaHaMu.

e PaboTa c-arpeccuBHO ayAnTOpPUEN.

e Kak pacnosHaTtb amMouuii apyrux. Kak npaBuibHO YNpaBsiTb YYXXUMU IMOLUSMM.

e PaboTa c-CO6CTBEHHBbIMU HEraTUBHLIMU 3MOLIUAMMU.

o KoHMNUKTbI: NpodmnakTmka n-cnocobbl paspeLleHns. Tunbl KOHGAUKTHbIX TMYHOCTeR. Meamauums unm anroputm
HVYBENUPOBaHWsA/paspeLleHnss KOHPIMKTOB.

e [MpuHUMNbI 3 HEKTUBHOrO B3anMOAENCTBUSA B-COLManbHOW U-npodeccroHanbHom cpege. TeXHUKU KOMMyHUKauun. Cneunduka
cobecefjoBaHus No-xanobam.

npOdJMﬂaKTMKa 9MOLMOHAJIbHOI0 BbiropaHua, TeEXHUKU pelakcauyum N-aHTUCTpeCcCcoBble NporpamMmmbl ANA rocyfaapCTBEHHbIX
U-MyHUUMNAJNbHbIX CNYXXaLluX.

e lNcuxonornyeckoe camoc6epexeHue.

¢ MNpodunakTmka NnpoheccMoHanbHOro BbiropaHus.
e CTpeccoBble CUTYaLMK U-NYyTU BbIXOAA U3-HUX.

e AHTUCTpecCOBble NPOrpaMMbl.

[lpenogaBaTenu

'PUTOPbLEBA Onbra BnagnmunpoBHa

9KcnepT B 06/1aCTM pa3paboTKM 3N1EKTPOHHbBIX KYPCOB M OpraH13aummn AUCTaHLUMOHHOIo o6ydeHnst Ha nporpammax AM0.
MpaKTUKYOLLMIA FOPUCT, CNeumanucT no TpyAOBOMY NpaBy U BEAEHUIO AeNTONPOU3BOACTEA, C OMNbITOM rocyAapCTBEHHOMN CYX6bl U
NpOBEAEHNS NMPOBEPOK FOPUANYECKUX NULL.

JKcnepT Mo 3aKoHOoAaTeNbCTBY B chepe 06pa3oBaHus, y4acTBYOLLMIA B OpraHn3aLmMm y4e6Horo npotecca, B TOM Yncrie B 061actu
3N1eKTPOHHOI0 06YyYeHus.

MMeeT onbIT NpoBeAeHNA NEKLMI U MPaKTUYECKUX 3aHATUI No HanpaBneHusam «06yyeHne nepcoHanar, «06pasoBaTesnibHas opraHvMsaums
OMO».

BYP OB Cepren Hnkonaesu4

AKKpeAMTOBaHHbI HE3aBUCUMbI 3KCMepT Mo NpoBeLEeHWUI0 NPaBOBOM M aHTUKOPPYMLMOHHOM aKCNepTU3bl Npy MMHUCTEPCTBE OCTULUMK
Poccuiickon Gepepaumm, NpakTUKYHOLWMIA FOPUCT, AoueHT CeBepo-3anagHoOro MHCTUTYTa ynpaBneHusi POCCUACKON akafieMun HapoLHOro
X035IMCTBA U FOCYapCTBEHHOMN CNYX6bl.

Ccdepa npodeccrmoHanbHbIX MUHTEPECOB:

Bonpocbl coBepLIEHCTBOBaHUA AeiCTBYIOLLEro 3aKOHOAATENbCTBA B chepe NPOTUBOAENCTBUS KOPPYNLUM, NOAFOTOBKA NPaBOBbIX 1
aHTMKOPPYMNLMOHHbIX 3KCNepTH3, y4acTue B paspaboTke HIMA.

OnbIT paboTbli:-

CtpaHuuya: 3us 4
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CoaBTOp ¥ pa3paboTumK LmKna nekuuii no Kypey «fNpoTtusoaeincTarne KoppynLum B opraHax rocyapCTBEHHOM BacTW», anpo6upoBaHHbIX
B npouecce nefarormyeckon AeaTeNlbHOCTU rocyAapCTBEHHbIM cry)Xawum CaHkT-TNeTepbypra u JleHuHrpagckon oénactu Ha 6a3e C3NY
PAHXuIC v uHbIX BeAyLMX KpyMHbIX 06pa3oBaTeNibHbIx nnowaakax CaHkT-MeTepbypra.-

My6nukauum:

ABTOp MeTOAMNYECKUX MOCOBUI N HayYHO-MPaKTUYECKUX CTaTeN NO BONpPOCaM NpaBoBOW 3alWTbl KOHOUAEHLMaNnbHOW MHGopMaLmm,-
nepcoHasbHbIX AaHHbIX, MHCagepCcKon MHpopmaLmn.-

HOCOBEL Onuna ApkagbeBHa

SKCI'IepT Nno MeXMNYHOCTHOMY B3aUMOJAENCTBUIO, BOonpocam ynpaBnqueCKon Sde)EKTVIBHOCTVI W ynpaBneHuto 4yenose4yeCKumm
pecypcamuy, OpraHn3aLMOHHbIN NCUXONOT.

O6pa3oBaHue:
CaHkT-MNeTep6yprckuin rocyfapcTBeHHbIM yHUBEpCUTET, haKybTeT NCUXOOMUMN.

OnbIT paboTbli:

e OnbIT pa6oTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe kopnopaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTPOCA», OAO «MEITA®OH», OAO «[MCB» u ap.

e OnbIT NpoBefeHWs1 TPEHUHIOB A Pa3NnyHbIX MPOdecCMOoHaNbHbIX FPyMm, B TOM Y1Ce AN PyKOBOAUTENEN MeAULIUMHCKNX
opraHusauumn — 17 nert.

e PaspaboTana v NnpoBoAUT Nporpammbl «Flcuxonorns neperoBopoB», «3PPEKTUBHbIE NPOAAXKN», «YCMNELIHbIN PYKOBOAUTESNbY,
«My6nunyHoe BbICTynneHue», «Co3aaHne KOMaHabl», «TalM-MeHeXXMEHT», «YNpaBneHne n3MeHeHUsIMU», «I1cMxonornyeckne acnekTbl
B paboTe C NpeTeH3nsiMU», «<MICKYCCTBO Y6exaeHus», ap.

KAPHAYXOB AnekcaHap Muxannosuy

KaHanaaTt TeXHUYEeCKMX HayK, [OLeHT Kadeapbl MHHOPMaTUKM 1 KOMMbIOTEPHbIX TexHosoruin FopHoro yHusepcuteta (CMTY), skcnept no
BHEAPEHMWIO CUCTEM 3/IEKTPOHHOI0 AOKyMeHToo6opoTa (C3/).

CtpaHuua: 4 us 4
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