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IMpeKTop No KayecTBy

I'Iporpamma NnoMoraeT HanTu OTBETbI Ha BOMNPOC: Kakue npakTnyeckme HaBblkKN N 3HaHUA AO/HKEH UMETb ANPEKTOP NO Ka4vyecTBy,
YTO6bI 6bITH S(bd)EKTVIBHbIM MeHe)KepPOoMm, CMOCO6HbIM 06€CMNEeYNTD BbINOSTHEHME aMOULIMO3HbIX LiefIelt KOMNaHuu, KOTOpbIle
CTaBUT BbiCLUee PyKOBOACTBO.

[Oata nposepeHus: 21 -24 anpens 2026 ¢ 10:00 go 17:30
ApTtukyn: ClM13697

Bup o6yuenus: Kypc noBblilleHusi kBanudukaumm

®dopmart obyueHus: OHNaH-TpaHCAsAUMS

Cpok obyueHus: 4 fHA

MpopomkuTenbHocTb obyyeHus: 324aca

CtoumocTb yyacTtus: 57 000 py6.

[AnA yyacTHUKOB npeaycMoTpeHo: MeToaunyeckuin matepuarn.

J[lOKYMEHT no oKOH4YaHuM obyyeHus: CnyLuaTenu, yCnewHo NpoLleLive UTOroOBYIO aTTeCTaLMIO MO MporpaMMe obyyeHus, MosyyaroT
YnocToBepeHue 0 NOBbILEeHUN KBanudukaLmm B o6beme 32 4acos,

Ilna koro npegHasHaveH

,D,MpeKTopa Nno Ka4yecTBy, pa3sBUTUIO I'IpOVI3BO,D,CTBeHHOVI CUCTEeMbI, Ha4YaJlbHUKa OT,qeﬂa/Cﬂy)K6bl KOHTpPONA KayecTBa, cneumannuctoB B
o6nactu ynpaBneHna Ka4yecTteomMm, pyKOBOﬂ,MTeneVI Nnpon3BOACTBEHHbIX nonpasp,eneHMVl.

Lienb o6y4yeHus

M3yyeHune nyyluero NpakTMYeCKoro onbiTa paboTbl AUpeKTopa/MeHeKepa No KayecTBY A/151 YCKOPEHUS npoLiecca BHeAPeHUs
3 (HEKTUBHbIX TEXHOOT Ui KAYECTBOM YrpaB/ieHUs Ha NPeanpuUaTUN.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yueHus cnyliaTenu nosyyar:

o Komnnekc poneBbix KOMNeTeHUn [JupekTopa no KayecTBy, anroputMm hbopMmnpoBaHus 1 NoaLaepXXaHnsa CNy>X6bl KayecTBa B
opraHusauum.

o [paKTuyeckmne 3HaHWS U OMbIT NO pa3paboTKe, NOAAEPIKAHMIO U COBEPLLUEHCTBOBAHUIO CUCTEMbI MEHE)KMEHTA KayecTBa.

e 3HaHusa nNo popmupoBaHuto Llenein B o6nactu KayecTsa, pa3paboTKe NPOLECCHOW MOLENH, YNPaB/IEHUIO PUCKaMM, COTacHO
TpeboBaHUsIM MeXAyHapOAHbIX CTaHAapTOB.

e ANropuTM OpraHvsauumn n BHeAPEHUS CUCTEMbI BHYTPEHHUX ayANTOB.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpnopaTuBHoM opmaTe (06y4eHne COTPYAHUKOB OfHOM KOMMaHuu).

[TporpamMmma oby4yeHus
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0630p nocnegHUX UaMeHeHmii 1ISO:

. O630p noaxonoB U UHCTPYMEHTOB B o6nacTu KayecTBa.

o OpraHusauvsi BHeApeHUs CUCTEMbl MEHEXXMEHTA, OCHOBAHHOW Ha OMbITe MeXAYHapoAHbIX cTaHzapToB (ISO 9001, cepusi 10000 u

T.M.).
o ObecrneyeHmne ABMKEHUSA OPraHN3aLmMm K KOMIMIEKCHOMY yNpaB/ieHUIo KaueCTBOM.

Ponb AUpeKTopa No KayecTBY B pa3sBUTUU OpraHusaluu:

o Han6onee akTyanbHble 3agaqv n GyHKLMN. Pas6op CyLecTBYHOLWMX NPakKTHK UX ocyliecTeneHus. 0630p BaxKHbIX o6nacTen
KOMMETEHTHOCTM [IMpeKTopa no KkayecTsy. PekoMeHAaLMmM NO ANArHOCTUKE CYLLECTBYHOLLEN CUCTEMbI U JaNbHENLINM JEeACTBUSIM.

o AKTyanbHble BOMpocbl GOpMUPOBaHUSA 1 NOALEPXKaHUS CNYX6bl Ka4yecTBa B OpraHu3aLum.

e Ocob6eHHOCTH Bbl60pa WHCTPYMEHTOB MeHe>XMeHTa Ka4yecTBa C y4eTOM MOJINTUKN, CTpaTernn opraHmsauumm B 06/1aCT1 KayecTBa,

TeKyLLEero ypoBHS 3pefloCTU CUCTEMbl MeHeXXMeHTa. [TpenmMyLecTsa n HefoCTaTKM.
MpakTukym. UHcTpymeHTbl CMK 1 ux npumeHeHume.
AHanus co CTOpoHbl pyKOBOACTBA:

e [loagroToBka 1 NpoBefeHne CoBeLLaHMA No aHannay Co CTOPOHbI PYKOBOACTBA.
e Buabl OTYETHOCTM.
o [lecTBMA NO pe3ynbTaTaM COBELLAHMUS.

MpakTuka BbiCTpauBaHWe CTPYKTYpPbl U cOCTaBa npoueccoe OpraHu3auum:

e PaboTa ¢ QyHKLUSIMU 1 NpoLieccamu AJ1si MOBbILLEHUS] Pe3yNbTaTUBHOCTY.

o [IpueMbl cTaHfapTU3aLMM NPOLLECCOB.

o AHanus B3auMocCBsi3en Lenen, NpoLeccoB U OpraHM3aLMOHHON CTPYKTYpPbl NPeanpusaTus.

e OCO6EHHOCTU AOKYMEHTMPOBAHUSI OTBETCTBEHHOCTM U MOMIHOMOYMI 4151 MPOLLECCHOM paboThbl.
o [InpeKTOp Nno KayecTBy v ynpassieHue npoeccamum CMK.

MpakTukym. Lienu, npoueccbl, pUCKM.
MOHMTOPUHI NpOLeCCOB:

. |_|p06ﬂeMbI MOHUTOPWHIa, aHannsa u oLeHKN NnpoLeccoB U UX paspeLlueHune.

o CpaBHUTENbHbIN aHann3 ncnonb3yemblx nokasartenein CMK. OLueHKa COCTOAHUA NPOLECCOB OpraHu3aumu.

npaKTVIKyM. AHanus c6anchup03aHHocTu nokasarenen B npouyeccax.
Peanusauus npouecca NOCTOAHHOro ycoeepLeHCTBOBaHUA U y4acTUe AUPEKTopa No KayecTBy:

e BHegpeHune BU3yanbHOro MEHEKMEHTA.

e 8[1 aHanus.

e 5C KynbTypa Npou3BOACTBaA.

o KanpgseH npouecc NoCTOSAHHOIO yy4LleHus.

o Inarpamma Nwwukaea.

o JInHuA TpeHaa.

e SPC-Habop cTaTUCTUYECKMX JaHHbIX U UX aHanus.
o KPI cuctema cbanaHcMpoBaHHbIX NoKa3aTesen.

MpakTukKa opraHmsauumn BHYTPEHHUX ayAuUTOB:

e Pas6op 1 aHanu3 HoBbIx TpeboBaHuii MCO 19011.

e OLEeHKa PUCKOB MpU COCTaBMIEHWUM NPOrpaMMbl ayanTOB.

e AyauvT npouecca/npoaykTa Ux posib B MOCTOAHHOM Y/yULLEHUN.

e Pa6oTa c opraHamu no ceptudukaumn CMK ux posib B yNyULleHUn KayecTBa NpoAyKLMM NMOCTaBLLMKA.

MpakTukym. Mpouecc «BHyTpeHHUIi ayauT», pa36op cUTyaLui.

BbicTpauBaHue cuctemMbl ynpaesieHU puckamu:

Tpe6oBaHWUA MO aHaNM3y PUCKOB B MEXAYHAPOAHbIX CTaHAapTax.

Puck MeHeaXXMEHT NPUHLMMbI U PYKOBOACTBO.
YnpaBsneHue puckamu.

AcnekTbl ynpaesieHua uaMeHeHUAMU U ydactue gUpeKTopa no KayecTBy:

« [NpaBuna 3anycka NpoLecca U3MeHEHWI C y4eTOM TeKyLLel 3pefiocTi OpraH13aLuu.
¢ YnpaB/eHue CONpOTUBIEHNEM.
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o YrpaBieHVe NPOeKTOM, CBA3aHHbIM C U3SMEHEHUSIMU.

e AcnekTbl NOArOTOBKM K HaA30PHbIM / cepTUhUKALIMOHHBbIM ayanTaM. PaccMoTpeHne npo6sieMHbIX BOMPOCOB Hag3opa U
cepTuduKaumm.

o CepTudukauma npoayKLuu.

e MeTponorusi B N(pOu3BOACTBeE.

MpakTukym. CuTyauum u peweHve npo6nemM nNpu Haf30pHbIX ayauTax.

TecTupoBaHue 3HaHUi Y4YaCTHUKOB Mo pe3yJsibTaTaM CeMUHapa u Oﬁcy)'l(AEHMe pe3ynbTaToB.

[lpenogaBaTenu

MPEMNOOABATESb

OkcnepTt

Mpou3BOACTBEHHbIN ONbIT PaboTbl, B TOM YACE PYKOBOASALLEN, B 06/1aCTV yNpaBfieHUsi KAYeCTBOM Ha NpeanpusATUsiX aBTOMOOUIbHOWM
oTpacnu, 6onee 20 net. BHeapeHue 1 NnocTaHOBKa Ha NPoU3BOACTBO TpeboBaHuii IATF 16949:2016, notpebuteneit RENAULT, NISSAN,
AVTOVAZ, GM, FORD, Volkswagen. OnbIT pa6oTbl NpenogaBaTesieM B BbICLIMX yY4EBHbIX 3aBefeHusx ¢ 2007r.
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