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[MpakTuyeckun Kypc gna cneymanmcta no 3akyrnkam u
CHabXXeHUIo: TEXHOJIOIUMN, yrnpaBsieHNE NoCTaBKaMy,

pe3y/ibTaTUBHbIE MNMeperoBopbl

O6yqume Ha nporpamMmMme oxBaTblBaeT BCe NpPakKTU4YeCKUe acnekTbl pa60TbI 3aKynuwuKoB n CHa6)KeHL|,eBZ KakK CbOpMVIpOBaTb 6a3y
NOCTaBLMKOB, NPpUHUMATDL pelleHne O 3aKyrnke, pacnpenensaTb 06bEMbI MeXxay NnocTaBLUKOB, CbOpMVIpOBaTb CKnajackue 3anachbl,
KaK BbICTpanBaTb SdeJeKTVIBHbIe LIeNnOYKN NOoCTaBOK, U KOHEYHO, KaK rOTOBUTbCA N NPOBOAUTbL NeperoBopbl, B TOM YUCE O LIEHE U
npu HepaBHOIh 3aunHTepeCcoBaHHOCTU CTOPOH.

Jata nposepeHus: 30 utoHs - 3 nona 2026 ¢ 10:00 go 17:30
ApTtukyn: Cl14394

Bup o06yyeHus: Kypc noBbllweHust KBanudukaumm

®dopmart obyueHuss: OHNaiH-TpaHCsAUMS

Cpok obyyeHus: 4 fHA

MpopomkuTenbHocTb obyyeHus: 324aca

CtoumocTb yyacTtusi: 59 800 py6.

JAins y4yacTHUKOB nNpeflycMOTpeHo: MeToauyeckuni matepuarn.

[OKYMEHT 1o OKOH4YaHUM 06y4eHus: YA0CTOBEPeHUe O NOBbILLeHUN KBanubuKaLmm B o6beme 32 yaca (B COOTBETCTBUU C NIULEH3NEN Ha
npaBo BefleHWs1 06pa3oBaTeNlbHON AeATeNbHOCTH, BbliaHHO [enapTaMeHToM 06pa3oBaHus U Hayku ropoga MocKBbl).

Ilna koro npegHasHa4veH

CneunanncToB, MEHEXXEPOB, PYKOBOAMTENEN OTLENOB 3aKyMNOK, CHabXeHMs, «<ONTUMU3ATOPOB» GYHKLMM 3aKYNOK, BCEX «3aKYMLUUKOBY,
KOMY HEO6X0AMMO «MpOoKayaTb» HAaBbIKW BefleHUsi TeEPeroBOPOB U BOCMOHWUTL NPo6enbl B 3HAHUM CUCTEMbI U MOAXOL0B COBPEMEHHbIX
3aKyMNoK U CHaBXeHUs.

OCco6eHHOCTH NporpaMmmsil

MporpamMmma ocHoBaHa Ha peasibHO NpakTUKe paboTbl YCMELIHbIX POCCUINCKUX U MEXAYHapOAHbIX KOMMaHui. COOTHOLLEHWE TEOPUN K
NpaKTUKe 1 MHTepaKTUBHON paboTe 40/60. Kaxxablii MOAy b NporpaMMbl 3aKpeniseTcs ynpaxXHeHUAMW, COBMECTHbIMWU aHaIM30M U
pa3paboTKOW OTAEebHbIX TEM B XO4e PYMNoBON, 60 MHAWBUAYaSbHO| paboTbl.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyluaTenu nosyvar:

e CUCTEMHbIN B3rnsa Ha CHaé)KEH‘-IeCKO-3aKyFIO‘-IHyI'O AeATeNIbHOCTb KOMMaHun.

. «ApceHan» WHCTPYMEHTOB B pa3HbIX acrnekTax 3aKynok un CHabeHua ans paspa60TKM nnaHa onTtuMmsauumu, 36err|ﬂeHHbIl7I B
KOMMIeKTe MaTepuanos, BK/Ilo4aa pacyeTbl NapaMeTpoB 3anacos.

. yBepeHHOCTb N OCO3HAHHOCTb Npu NoAroToBke U nNposeAeHUN NeperoBopos.

9TO MeponpuaTUe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06y4eHne COTPYAHUKOB OfHOM KOMMNaHuu).

CtpaHuua: 113 3
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[TporpamMmma oby4yeHus

AeHb 1
Mpodeccus 3akynuimka, CHabXkeHua.

e Llenu v 3agauu cneymanucta no 3akynkam/cHabXeHuto. JTorucTUYeCKUin ¥ MapKeTUHIOBbIV NOAXOAbl.

e Ponb B o6ecneyeHnmn BXOoAALWMX NOTOKOB KOMNaHNN U B I'Ipl/l6b|ﬂbHOCTVI KOMMNaHuu. Fp,e B 30He OTBETCTBEHHOCTU 3aKynLujnukKa
/cHabxeHLa KoMMNaHus TepsieT AeHbru. Kak He ynycTUTb NoTeHumanbHyto Bbirogy. CornacoBaHue cTpaTerny B 3aKyrnoyHon norncTmke
c obLuein cTpaTermen KOMMaHuu.

o KaTeropuitHble 3aKynku — COBPeMEHHbIe NOAXOAbI U TEXHONOTUN.

o OnpegensieM Halu Lenu, npuopuTeTbl B paboTe (Mpasusio MapeTo 20-80), akLeHTbl 3aKyrMMK — CHabeHel,. YTo pasBuBaThb, K YeMy
cTpeMutbes. YpoBHu npodeccroHanmama. KOMNeTeHTHbIN NeperoBopLLMK — Kakor OH? YTo «npoAaeT» 3aKynwuK NoCTaBLLMKY.
dopmMupyem KapTy HEO6XOAMMbIX KOMMETEHLMIA 3aKyNLLMKa, CHabXeHLa.

e «beclwoBHOe» B3aUMOeACTBNE BHYTPY KOMMaHUM B pamMKax 3aKynok. KOHGIUKTbI MIHTEpPecoB 1 MHCTPYMEHTbI ycTpaHeHus. MaTpuua
OTBETCTBEHHOCTW HaM B NMOMOLLb. «CNOXKHbIE» MepPeroBopbl BHYTPYU KOMMaHWUW.

Mpouecchbl 3aKynoK, CHab)XeHus - COBpeMeHHble nogxoAabl.

o KntoyeBble TexHONOMMK: ynpasneHune uensamm noctaBok, TCO- coBoKynHasa cToMmMocTb BnageHus, TVO OT LieHbl K LEHHOCTU, «OTKpbITas
KHura», VMI, CPFR, MRP, npospayHble / Henpo3payHble 3aKyrnkKu, METOAbI U BULbI KOHKYPEHTHbIX 3aKYMOK.

e MeToaunka Bbi6opa NOCTaBLUMKA, «<BOPOHKA» 3aKyMoK, 6anbHblii METOA OLLEHKU NocTaBLMKa. [TporpaMMHoe obecrneyeHne no
NpoBepKe KOHTPareHToB.

e PaboTta Hap «nopTdenemM» NoCTaBLUUKOB. KOHKYPEHTHOCTb — NapTHepcTBO. O6ecneunBaemM cH6anaHCUPOBAHHOCTb MPeAJIOXKEHUS:
nonyyaem nyylume ycnoBusi, MUHUMU3MPYEM pUcCKU. MeToabl c6opa 1 aHanusa MHhopmMauum o AessTENbHOCTU KOHKYPEHTOB.

e Pasbupaem TUMUYHbIE TPYAHOCTM U OLUIMBKN B 3aKyrnkax. AHanmM3npyem nose npo6em, KOpHEBbIE MPUYUHBI U HALL MHCTPYMEHTapUi
ANA UX yCTpaHeHus.

[eHb 2
[loroBopHas fileaTeNbHOCTb U yNpaBneHWe NoCTaBKaMM.

o OCO6EHHOCTH ,OroBOpa NOCTaBKMK, CYLLLECTBEHHbIE YCII0BUS, NPOoLeAypbl NOCTaBKW, MPUEMKM, cneunduKaLmy, pacyeTbl 3a
nocTaB/ieHHbI TOBap, BO3BPaTbl. PacnpocTpaHeHHble OWWGKM Npu COrNacoBaHunm yCNoBuiA.

¢ Ycnoeusa Incoterms B MeXAyHapoAHbIX MOCTaBKax.

e OTBETCTBEHHOCTb CTOPOH, Pa3peLUeHne CnopoB, NpeTeH3noHHas paboTa.

o KOHTpOsIb UCMOMHEHWS LOFOBOPA Ha KaXkAoM aTane. CTabuibHble CPOKM NMOCTABOK U ypoBeHb cepauca, OTIF.

MnaHupoBaHue 1 ynpaeneHne 3anacamu.

e J/IeMeHTbl KaYeCTBEHHOW CUCTEMbI YIIpaBeHNs 3anacoB. [naHMpoBaHue 3aKyrnokK 1 3anacoB. CBA3b C 6104XeTUPOBaAHUEM U
CKBO3HbIMY MpoLieccaMm NniaHMpoBaHus Lienei NocTaBok.

¢ HopMupoBaHue 3anacoB (CTpaxoBoii 3anac, TeKyLLMiA 3anac, cTpaTermm nonosHeHns 3anacos). PacyeT onTumanbHoOro pasmepa
3aKasa.

e Knaccuueckas Mogesnb ynpaBfieHusa 3anacamu. Kak CHUSUTb pucku gedbuunTa n Henvkeuga.

¢ UcnonbsoBaHue pesynbtatoB ABC-XYZ — aHanusa Ans kaTeropusauuu accopTuMenHTa. lNokasaTenn KayecTsa ynpasieHns 3amnacos.
Llenn no o6opaunBaemMocTu.

¢ Lindposan TpaHcthopMaLmMs 3aKyNnoK 1 CHabXeHuss B KoMnaHuu. ONTUMasnbHbIi ypoBeHb aBToMaTU3aumu. PaccMoTpuM pearsibHble
npuMepbl aBToMaTU3aLMmn 1 ucrnonbaosaHus UA.

YnpaeneHue pe3yibTaTUBHOCTbIO paboTbl NocTaBLUKOB (SPM).

e KaTeropusauus nocraBLlumkoB. icnonb3oBaHne MaTpuubl Kpanuya ana onpegenexHus ctpateruv BsanMmomenctaeus. QopmupoBaHue
TpeboBaHUit K paboTe NOCTaBLUNKOB.

e CucTema nokasaTeseii ANl PerynsipHoi OLLEHKM U paH)KMpOBaHWUSA NOCTaBLMKOB. KOHTpOnb pe3ynbTaToB paboTbl, pacrnpeaesneHme
06bEMOB B 3aBUCUMOCTU OT pe3ybTaToB paboTbl MOCTABLUMKOB, ONpefeneHve AanbHenwmnx waroe (nnaH paboTbl).

o OnpepeneHune 30H ONTUMU3ALMM Ha Pa3HbIX YPOBHSIX YNIPaBIEHUSA U UCTIONTHEHWS 3aKYMOK.

OeHb 3
MeperoBopbi ¢ NOCTaBLLUKOM: TaKTUKa B/IMAHUSA U «30/10Tbie» NpaBuia 3aKyrniuka.

e TeHAeHLMM N OCOBEHHOCTM NEPEroBOPOB B COBPEMEHHOM MUPE, MAPTHEPCKME NeperoBopbl U MO3ULMOHHDIN Topr. MapBapackas
mMartpuua.

o CTpyKTypa, 3Tanbl NeperoBopoBs, Ponn B neperosopax, NeperoBOPHbIN MHCTPYMEHTapUI 3aKynLiMKa.

e YCTaHOBNIEHUE KOHTaKTa, KannbpoBKa 1 ncuxonoruyeckue 6apbepbl B neperoBopax, 0CO6eHHOCTH BOCNPUATUS MapTHEPa No
neperosopam.

e lNoaroToBKa K NeperoBopam: MHAUBUAYaNbHbIM, KOMaHAHbIM. AHaNU3 CUTYauun (BHYTPEHHSIS, BHELLHSAA CPeaa), AMCMO3ULMS CUA,
HaunyJwas anbTepHatuea (HAOC- BATNA). GakTopbl CUNbHOM 1 cnaboi nosuuuu.

CtpaHuua: 2 M3 3



e PaboTa C YeK-IMCTOM NOArOTOBKMN NEPEroBOPOB.
OeHb 4
Mony4yeHune CKMAOK 1 ynyuyLleHUe YCIOBUNA.

o CocTaBnsitoLMe LieHbl M COBOKYMHas CTOMMOCTb (LLleHHOCTb) BliafieHus. Mem «aHo» LeHbl. YTo Mbl 3HaeM O LieHoo6pa3oBaHun
NOCTaBLLMKOB. oYeMy NoCTaBLUMK UAET/HE ULET Ha YCTYMKY.

o onyyeHne CKMAOK OT NMOCTABLUMKOB: BUAbI CKUAOK, KaK YaCTO BbIHOCUM Ha NOBECTKY, apryMeHTaLus.

o CKOMbKO CTOMT NpeAonsata 1 oTcpoyka nnatexa. Oumdpyem Apyrve yCnoBus 1 Bbibupaem Hanbosiee BbIrogHOE NpeasioxeHune. Kak
nocYMTaThb NoyYEeHHYH SKOHOMUIO.

o OTBET 3aKYMLMKA Ha NOBbILEHWE LieHbl. AITOPUTM AeACTBUNA.

o COBMECTHbI pas6op «MHCTPYKLUA ANS «CAY>KEGHOro Nosib30BaHMs» 3aKynuimKa.

YnpaBeneHue neperoBopHbIM NPOLLECCOM.

e banaHc akTMBHOCTM B neperoBopax. AKTUBHOE ciyllaHue. Cnocobbl yaep>KaHUa MHULMATMBbI. [OOLWPEHUS], CHATUE BO3PaXEHU,
roBOPUTb WM CITyLLATb.

o [leperoBopHble TEXHUKM, apryMeHTauus, Topr. YTo aHanMsmpyeM B X04e NePEroBopoB U MO UX 3aBEPLLEHUMN.

o [leperoBopbl CO CIOXHbIMM MNOCTaBLUMKAMW, MPU HEPaBHOW 3aMHTEPECOBaHHOCTM CTOPOH.

e TaKTWKM U NONEe3Hble COBETbI NO BeAeHWI0 NeperoBopoB. Kak NnpaBuibHO 3aKOHYMTb MePEroBopbl U 3aKpenuTb AOCTUTHYTble
[OrOoBOPEHHOCTMU.

e PacnosHaem v NpOTMBOCTOUM MaHUMyNALUAM NOCTaBLUMKOB. e KPOeTCs «CKPbITbI 06MaH» MOCTaBLLMKa U KakOBbl €ro TUMMUYHbIe
MaHunynsaumun. Kak npeBpatuTb MaHUMyNsUMIO B HaLLy BbIrogy.

MpaKTUKyMbl:

e [pynnoBasi U MHAMBUAYaNbHasi paboTa No NoAroToBKe NEPEroBOPOB U NPOBEAEHUE NEPErOBOPOB HA OCHOBAHWUU NPeAI0XEHHbIX
Kencos.

e /ITOroBbIi1 COBMECTHbIN aHaNn3 U OLleHKa NeperoBOPOB C TOYKM 3PEHNSI MPUMEHEHHbIX NEPErOBOPHbIX TEXHUK U MOJTYYEHHbIX
pe3ynbTaToOB HAa OCHOBaHWUM YeK-nucTa. MHTepakTuBHas paboTa B rpynnax. Paséop TMNUYHbIe OLLMGKM «MeperoBopLLMKa.

[lpenogaBaTenu

KALYBOBCKASA Jltogmuna BayecnaBoBHa

BusHec-TpeHep, akcnepT B chepe papMaLeBTUYECKON U TPAHCMOPTHOW OMMCTUKM, OpraHu3aLmum Lienen NnocTaBok B COOTBETCTBUM C
TpeboBaHusiMu ctaHgapToB GMP/GDP, ¢ onbiToM pa60Tbl Ha PYKOBOAALMX AOJHKHOCTAX B BeAyLIMNX hapMaLeBTUYECKMX KOMMAHMUSX.
O6nafaTtenb AunioMa 3a UHHOBALMOHHbIE PELLEeHMs] B NOFUCTUKE Ha KoHbepeHuun Pharmlogic, a Takyke NOCTOSIHHbIN Y4aCTHUK
npoeccnoHanbHbIX KOHPEpeHLMit 1 CeMUHAPOB NO SIOFTUCTUKE U YpaB/ieHUIO LiensiMy NOCTaBoK. ABTOP Y4e6HbIX Mporpamm,
KOHCY/IbTaHT B MPOEKTax C ABEHAALATUNETHUM ONbITOM. TPeHep KPYMNHbIX POCCUINCKUX U 3anafHblX KOMMaHWi B 06/1aCTN 9KCMEPTHbIX
KOMMNETEHLUA.

Cdepa npodeccrmoHanbHbIX UHTEPECOB:

YnpaBneHue LensaMu NoCTaBoK;ayanT, NOCTPOEHME, ONTUMU3ALMA U yripaBiaeHne NOrMCTUYECKON CUCTEMON KOMMaHUK,
noppaspenedmamu YL, 3akynkamu B NpoM3BOACTBEHHbIX M TOProBbIx KoMnaHusax B2B, B2C.

OnbIT paboTbli:

2016-2017 rr.AupekTop No ynpaB/ieHnto LiensiMmn nocTaBok B apmaueBTnyeckon komnanum 000 «OxunOulu». 2015-2016 rr.
KoHcynbTaHT 1 pykoBoauTenb npoekta B 000 «KPAM». C 1995 r. 3aHMMana pykoBogsLume nocTbl B KoMmnaHusax Opudneiim MpogakTce,
000 «Kaprunn», 000 «duwwep», 0AO «<AKPUXUH», 3A0 «Bakep Xemu Pyc». PykoBoanna oTAenoM 3aKynoK, NOCTaBOK U MNAaHUPOBaHus,
OTAEJIOM MO JIOTMCTUKe 1 paboTe € KNneHTamu. bbina AMpeKTopoM Nno ynpaBneHnto LensiMv nocTaBoK.
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