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Pab6oTa c o6pallleHUsIMU rpaXkaaH: COBPEMEHHbIE TEXHOIOMUU U

noBblweHne apHEeKTUBHOCTH

Ha kypce paccmaTpuBatoTCsi COBpPEMEHHbIE TEXHONIOTMK B paboTe ¢ o6palleHUs MU rpaXkaH, pacluMpeHue KaHanos
KOMMYHUKauui, obuieHne co CMW 1 paboTe B ny6/1M4HOM NMPOCTPAHCTBE, MpaBuia paCCMOTPEHUSI U NOATOTOBKMN OTBETOB Ha
CJIOXHble 06paLleHus rpaxaaH, 0CO6EHHOCTM UX JOKYMEHTasIbHOro 0opMJIIeHUs], MOPAAOK XpaHEHWU [JOKYMEHTOB U Aen ¢
o6palleHUsIMUY, OTYETHOCTb MO 06paLLEeHUAM.

[ata nposepeHusn: 23 -26 noHaA 2026 ¢ 10:00 go 17:30
ApTtukyn: Cr13175

Bup, 06yyenus: Kypc nobilueHns KBanudukaumm

®dopmart obyueHuss: OHNalH-TpaHCAUMS

Cpok 06y4enust: 4 fHs

MpopomkuTenbHocTb obyyeHus: 324aca

CtoumocTb yuacTus: 56 900 pyo6.

JAins y4yacTHMKOB nNpeflycMOTpeHo: MeToauyeckuni matepmarn.

JIOKYMEHT No oKOHYaHuM 06yyeHuns: o nToram obydyeHus cnyliaTenu, yCnewHo npoLeaLlne UTOroByo aTTeCTaLuio No NporpaMmme
06y4eHus, MoslyyatoT Y 40CTOBEpEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NULIEH3UEN Ha NpaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U Hayku ropoaa MockBbl).

Ina Koro npegHasHayeH

FocyaapCTBEeHHbIX M MyHULMNANbHbIX CNYXalUuX, PyKOBOAUTENEl U CNeLManmcToB yNpaBnieHuii M oTAEN0B No paboTe ¢ o6palleHusMu
rpaxzaH.

Lienb o6y4yeHus

Mony4ynTb NpakTUYecKne peKoMeHAaLMmM No opraHM3aLuy NpoLecca pacCCMOTPEHNS 06paLLleHuii rpaXkaaH B COOTBETCTBUM C
COBPEMEHHbIMW TEXHONOTUSIMU, BHEAPEHUIO B NPaKTUKY rocyAapCTBEHHOM cry>K6bl HOBbIX METOA0B paboThbl C 06paLLEeHUAMM IpaXKAaH,
yCOBepLUEeHCTBOBaTb HaBbIKW NOATOTOBKM OTBETOB Ha 06palLeHuUsi FpaXkaaH B COOTBETCTBUU C TpeGoBaHUSIMU 3aKOHOAATENbCTRA U
KpUTEPUSIMU KauyecTBa, HayunTCs npeaynpexaatb 1 paspellaTb KOHPAMKTHbIE CUTyaLMK NPU PACCMOTPEHUM 06paLLEHNA.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06y4eHne COTPYAHUKOB OJHOM KOMMNaHuK).

[TporpamMmma oby4yeHus

[eHb 1-2.
3akoHogaTenbHoe peryMpoBaHue U-HopMaTMBHO-MeToauYeckoe obecneyeHue paboTbi c-06paLeHUAMU rpaXkaaH.

e Buabl o6palleHuin B-coOTBETCTBUM C-hefepanbHbiMy 3akoHaMu 0T-02.05.2006 N2-59-03 «O-nopsinke paccMOTpeHns obpalleHuin
rpaxkgaH Poccuiickoin Pegeparmmn», 01-09.02.2009 N2-8-03 «06-06ecnedeHnn foctyna K-uHGopmalmm o-aenaTenbHOCTH
rocyAapCTBEHHbIX OPraHOB U-OpPraHOB MECTHOIO CaMOynpaBieHUs ».

CtpaHuua: 1us 4
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o [MpaBoBOE perynnpoBaHve paboTbl C-06paLLeHUsIMU IrpaXkAaH B-opraHax rocyfapCTBEHHOM BNacTh U-MeCTHOIO CaMOynpaBeHusl.

e MeToanyeckme pekomeHaaLum no-paboTte c-06palleHNsMU rpaXxaaH U-opraHu3auuii, padpaboTaHHble paboyelt rpynnown npu
AamuHucTtpauum MNpesngeHta Poccuinckon Gepepaumu.

o JlokanbHble HOpMaTUBHbIE aKTbl NO-paboTe c-o6paLleHnAMM rpaxaaH. CTpykTypa u-cogep>kanue JIHA. MoarotoBka BeAOMCTBEHHbIX
WHCTPYKLUWA, METOAMYECKUX PEKOMEHAaLNA, aAMUHUCTPATUBHbIX perflaMeHToB.

e PerynvpoBaHue 3aluTbl NepcoHasibHbIX AaHHbIX NPy paboTe c-06palleHUsIMU FPaXkaaH.

e [apaHTUM 6€30MacHOCTU rpaXkAaHNHa B-CBSA3N C-ero obpaLleHneMm.

JleaTenbHOCTb OpraHoB BAacTU NO-PACCMOTPEHUIO 06pau.|,eum71 rpaxpaH.

o [opAAOK M-MPUHLMIMbBI OpraHn3auumn paboTbl C-06paLleHUAMMN rpaXkaaH.

o CTpyKTypa W-ITaT nofpa3fenieHnii no-paboTte c-NUCbMaMm M-06paLleHUs MU rpaxaaH. HopMaTUBHO-NPaBoOBOE U-HAYyYHO-METOLUYECKOE
n-060CHOBaHWe. PacyeT 3arpysku U-4nCNEHHOCTM NepcoHana.

e OpraHusauus IMYHOro NpuemMa rpaxaaH AO/HKHOCTHbIMU IMLAMMU.

e PaccMoTpeHue NUCbMEHHbIX 06paLleHuii rpaXkaaH. 3Tanbl paboTbl C-NMUCbMEHHbIMU 06paLLEeHUAMM FpaXKaaH.

e Pa6oTa c-nMcbMaMu, 3asiBNIEHUSIMU K-XKanobamu.

e MeToanKa NoAroToBKU N-0OpMJIEHUS MUCEM OTBETOB Ha-3amnpochbl rpaxkaaH. OCHOBHbIE NMPUHLMMbI peAaKTUPOBaHUSA LefIoBbIX
TEKCTOB.

.o I'Ipanma N-HOPMbl MMCbMEHHOIo AenoBoro B3aVIMOﬂeVICTBVIﬂ. Kak nucaTb NoHATHee B-Od)VILl,I/Ia}'IbHO-,EI,EHOBOM CTune, octaBadacChb npu
3TOM B-TI0/1€ FOC. CTPYKTYPbl U-COXPaHAS HOPMATUBHOCTb.

o ONeKTPOHHbIe 06pallleHUs rpaXkaH, 0CO6eHHOCTU NoaYymn U-pacCMOTPEHUS.

o TUNWUYHbIE OLIMGKUN roCyAapCTBEHHbIX U-MYHULIMMNANbHbIX CAY)KALLMX B-TMCbMEHHbIX OTBETax Ha-06paLLeHust rpaXkaH.

e CpOKM paccMOTpeHUst obpalleHnii rpaykaaH. KOHTposb 3a-CpoKaMiu UCMONHEHUs 06paLLeHuiA.

e Oco6eHHOCTM paboTbl C-UCXOAALLEN KOPPECNOHAEHLMNEN.

o 3awuTa KoHpUAEeHUManbHbIX JOKYMeHTOB. [paBuna opopMieHusi JOKYMEHTOB.

o [TopsAaOK pacCMOTPEHUS XKannob Ha-HEOBPEXHOCTb U-HEHAZeXalllee pacCMOTPeHMe NpeablayLmnx o6paLleHuit.

e OTBETCTBEHHOCTb 3a-HapyLUEHWNE YCTAHOB/IEHHOrO 3aKOHOAATENbCTBOM MOPSAKA PACCMOTPEHUSA 06paLLeHUiA.

o OpraHusauusi KOHTPOJISt OPraHoOB rOCYAapPCTBEHHOMN BNacTU B-Cy6beKTax No-Co60eHNI0 3aKoHoaTeNlbcTBa B-chepe pacCMOTpeHust
o6pallleHunit rpaXkaaH.

o AHTUKOPPYNUMOHHbIE acneKTbl paboTbl C-06paLleHUs MU rpaxaaH.

OeHb-3.
CoBpeMeHHble TEXHONOruK B-paboTe c-06paLLeHM MU rpaXkaH B-OpraHax MeCTHOro caMoyrnpaeJieHUsl U-TOCyAapCTBEHHOMN BNacTy.

e ABTOMaTM3auus NpoLEeccoB 06paboTKN 06paLLeHNii rpaXaaH C-NMPUMEHEHNEM COBPEMEHHbIX MH(POPMaLIMOHHbIX TEXHOMOT WA

o CuCTeMbl 3N1eKTPOHHOI0 AOKYMEHTO060poTa B-paboTe C-06palLeHUIMUN rpaXKaaH.

o O6palleHus, mocTynawLye no-HecTaHAaPTHbIM KaHanaMm: 65101 PyKOBOAWUTENSA B-MHTEPHETE, BONPOChI N-06palLeHns B-Xoae Tene-
n-pafmoaPrpoB c-yyacTmeM JOSHKHOCTHbIX JIULL.

e PaclumpeHue kaHanoB KOMMYHUKaLmMK, o6LleHne co-CMU n-paboTbl B-Ny6IIMYHOM NPOCTPAHCTBE.

e /IHTepHeT-NpMeMHble OpraHoB rocyapCTBEHHON BNacTU.

Oco6eHHOCTH paboTbl c-06palLeHusamu CMU.

e [MpaBoBOe perynupoBaHue paboTbl c-o6paLleHussmu CMU.
o [Topsapok npeaocTaBneHuns sanpatwmsaemont nHdopmauum ans CMU.

AxTyanbHble TeHAEHLUU B-OpraHu3auumn B3aMMOAeﬁCTBMﬂ MeXAy opraHaMu BNacTu uTpaxagaHamMmu.

¢ YuacTue 06LecTBeHHbIX, HEKOMMEPYECKMX, IKCMEPTHBIX OpraHu3aLuil B-paboTe C-06palLeHUsIMU rpaXkaaH n-opraHnsaLui.
PasgeneHue c-HUMU Harpysku M-OTBETCTBEHHOCTM 3a-paboTy C-06paLLeHUSIMU U-peann3aLmio 3aKOHHbIX U-KOHCTUTYLIMOHHBIX NpaB
U-MHTEPECOB rpaXaaH.

o DOpMbI yUacTusl HaceneHus B-AeaTeNbHOCTU NYGAUYHON BNacTM.

o O6ecreyeHne NPO3PaYHOCTM U-AOCTYNHOCTU MHDOPMaLUM.

o O6LLecTBEHHbIN KOHTPOsb. Ero ponb B-paboTte c-o6palyeHusMu. 3HaueHre o6palLeHnii B-pa3BUTUM O6LLECTBEHHOIO KOHTPOSSA.

o VIHCTPYMEHTbI U-Mepbl rpaXAaHCKoro U-o06LLeCTBEHHOro pearupoBaHus Ha-06palLeHUs U-3asiBNIEHNS, HA-AeNCTBUS UK 6e3aelicTeue
JOOMKHOCTHbIX NnL,.

JAeHb4.

MHpopmaLMoHHO-aHanuTUYecKas u-cnpaBoyHasi paboTta no-o6paLLeHnsaM rpaXkaH B-CUCTEMe rocyAapCTBEHHOro M-MyHULMNanbHOro
ynpaeBeHus.

o Llenu nHbopMaLMOHHO-CMPaBOYHON PaboTbl C-06palLEHUAMM FPaXKAaH.

o MOHWUTOPWHT, aHaNUTHYeCKas U-cTaTUCTMYEecKas paboTa c-o6paLLeHUAMM.

o O6paLleHus, TpebytoLumne 0co60ro KOHTPOS.

o BefeHue U-NpuHLMNbI CUCTEMATU3aLMM KapToYeK B-CNIPaBOYHOM KapTOTeKe.

Oco6eHHOCTH BefieHUs [eNoNpoU3BOACTBa NO-06palleHUAM rpaXkaH.

CTpaHuua: 2 us 4



o JlokasnbHOe peryimpoBaHue paccCMOTpeHusi o6palleHnii. LieHTpanusoBaHHas (AeueHTpannsoBaHHas) cucTemMa BeaeHus
[LeNnonpousBoLCTBa NO-06palleHNaM 3asBuTenen.

¢ HasHauyeHue nunL, yNOSHOMOYEHHbIX paccMaTpyBaTb NOCTynaroLme o6paLleHus.

o puem, perucTtpanus obpaLleHui.

e 3arnosnHeHne perncTpaLmMoHHO-KOHTPOJIbHBIX GOPM.

e BefieHue KHUMM 3aMeyvaHuil U-NMpeaoXeHnit c-yueToM TpeboBaHMi 3akoHoAaTeNbCTBa.

o PopmMupoBaHue fen u-xpaHeHve obpaLLeHUt U-AOKYMEHTOB, CBA3aHHbIX C-MX-PacCMOTPeHneM. CpOKU XpaHeHWs fOKYMEHTOB.

e MNoAroToBKa JOKYMEHTOB MOCTOSIHHOIO CPOKa XpaHeHusi K-nepefaye B-apxXuB.

Mcuxonoruyeckmne acnekTbl BpaboTe cTpaXkgaHaMu.

e PaboTa c-arpeccuBHOW ayAnTOpUEN.

e Kak pacnosHaTb aMoLuit apyrux. Kak npaBUIbHO YNPaBisiTb YYXXUMU SMOLUSIMU.

e PaboTa c-CO6CTBEHHBIMU HEraTUBHLIMU 3MOLIUAMMU.

o KoH®NUKTbI: npodmnakTMka n-cnocobbl paspeLleHns. Tunbl KOHOAUKTHbIX TIMYHOCTeR. Meamaums unm anroputm
HUBENUPOBaHWs/paspeLleHnst KOHPIUKTOB.

o [MpuHUMNbI 3bdEKTUBHOrO B3anMOEeNCTBUSA B-COLManbHOM n-npodeccroHanbHom cpege. TexXHUKU KoMMYyHUKauun. Cneunduka
cobeceoBaHUs Mo-Xanob6am.

npOdJVII'IaKTMKa 9MOLMOHAaJIbHOIo BbiropaHua, TeXHUKU penlakcayum n-aHTUCTpeCcCoBbIe NporpamMmbl ANA rocyfaapCTBeHHbIX
U-MyHUUMNAJNbHbIX CNy>XXalluX.

o lcuxonornyeckoe camoc6epexeHme.

o MNpodunakTmka NnpoheccMoHanbHOro BbiropaHus.
o CTpeccoBble CUTYaLMK U-NYyTU BbIXOAA U3-HUX.

e AHTWUCTPECcCOBbIE MPOrpamMMbl.

[lpenogaBaTenu

'PUTOPLEBA Onbra BnagnmmpoBHa

3KcnepT B 06n1acTy pa3paboTKM 37eKTPOHHbIX KYPCOB M OpraHM3aLum AUCTaHLMOHHOro 06yyeHns Ha nporpammax AMO0.
MpaKTUKYIOLLMIA FOPUCT, CrieLmanucT no TpyLoBOMY MNpaBy v BEAEHUIO AeSIONPOM3BOACTEA, C OMNbITOM roCyAapCTBEHHOW CYX6bl U
NpoBefEeHNsI MPOBEPOK OPUANYECKUX UL,

3KcnepT No 3aKoHoAaTeNbCTBY B chepe 06pasoBaHus, y4acTBYOLMIA B OpraHM3aLmMm y4e6Horo npoLecca, B TOM Yncie B 061acTy
3/IEKTPOHHOMO 06YYEHUS.

MmeeT onbIT npoeeneHuA J'IeKLI,VIVI N NPaKTU4YeCKnx 3aHATUM MO HanpaBJIEHUAM «O6y'~leHV|e nepcoHana», «O6paaoBaTeanas| opraHunsauua
OMO0».

BYPLOB Cepren Hnkonaesuy

AKKpeAWUTOBaHHbI He3aBUCUMbIN 3KCNepT No NpoBeAeHWIo MPaBoBON U aHTUKOPPYMLMOHHOM 3KCnepTusbl Npu MUHUCTEpPCTBE OCTULMK
Poccuiickon Gefiepaumm, NpakTUKYHOLWMIA FOPUCT, AoLeHT CeBepo-3anafHoOro MHCTUTYTa ynpaBneHuss POCCUACKON akafeMnn HapoLHOro
X03AICTBA M rocyJapCTBEHHOW CIYX6bl.

Cdepa npoeccMoHanNbHbIX MHTEPECOB:

Bonpocbl CoBepLIEHCTBOBaHUA AeiCTBYIOLLEro 3aKOHOAATENbCTBA B chepe NPOTUBOAENCTBUS KOPPYNLUM, NOAFOTOBKA NPaBOBbIX 1
aHTMKOPPYMNLMOHHbIX 9KCNEepTH3, y4acTue B paspaboTke HIMA.

OnbIT paboThbl:-

CoaBTOp ¥ pa3paboTumK LMKa Nekuuit no Kypey «lpotuBoaencTeme KOppynumumn B opraHax rocyaapcTBEHHOW BNacTW», anpobupoBaHHbIX
B MpoLiecce nefarornyeckon fesaTenbHOCTUM roCyAapCTBEHHbIM cryXalumm CaHkT-MeTepbypra u JleHuHrpapckoi obnactu Ha 6ase C3NY
PAHXWIC 1 MHbIX BeAYLIMX KPYNHbIX 06pa3oBaTenbHbIX nnowaakax CaHkT-MNeTepbypra.-

My6nukauum:

ABTOp MeTOANYECKUX MOCOBMI N HayYHO-MPaKTUYEeCKUX CTaTel No BOMpocam NpaBoBOW 3alWTbl KOHOUAEHLManbHoW MHpopmaLmm,-
nepcoHanbHbIX JaHHbIX, UHCanAepcKon nHbopmauuu.-

CtpaHuuya: 3us 4
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HOCOBEL, lOnna ApkagbeBHa

JKCnepT Mo MeXNNMYHOCTHOMY B3aMMOAENCTBMIO, BONPOCaM yrpaBfieH4ecKoin 3h(HEKTUBHOCTM U YIPaBNEHNIO YeNIOBEYECKUMU
pecypcamu, OpraHu3aLMoHHbI MCUXOJIOT.

O6pasoBaHue:
CaHkT-leTepbyprckuii rocyaapCTBEHHbIN YHUBEPCUTET, PaKybTeT MCUXONOTUMN.

OnbIT paboTbi:

e OnbIT paboTbl ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe KopropaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTIPOCA», OAO «<META®OH», OAO «[MCB» u ap.

e OMbIT NPOBEAEHUSA TPEHUHIOB A5 Pas/iMyHbIX NPOodeCCMOHanbHbIX rPYNM, B TOM YMcne AN PyKOBOAUTENEN MeAULIMHCKMX
opraHusauum — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMMbl «[1cMx0norusi neperoBopoBy, «dPHEKTUBHbIE MPOAAXM», «YCNELLIHbIA PYKOBOAUTESbY,
«[My6n1mMyHoe BbICTynNeHne», «CosfaHne KoMaHabl», «TailM-MeHeLKMEHT», «YnpaBfieHUne n3MeHeHUAMMU», «[1ICUXONormyeckmne acnekTbl
B paboTe C NpeTeH3usAMU», «MCKyCCTBO YOeXKAEHUSI», Ap.

KAPHAYXOB AnekcaHap Muxannosuy

KaHauaaT TeXHUYEeCKuX Hayk, AoUeHT Kadeapbl MHDOPMATUKK 1 KOMMbIOTEPHbBIX TEXHONOIMI [opHoro yHueepcuteTa (CMTY), skcnepT no
BHEJPEHMIO CUCTEM 3/IEKTPOHHOIO JoKyMeHToo6opoTa (C3/).
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