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PaboTa c obpalleHnaAMM rpaxkaaH: CoBpeMeHHble TEXHOOMNKU U
noBblweHne apHEeKTUBHOCTH

Ha kypce paccmaTpuBatoTCsi COBpPEMEHHbIE TEXHONIOTMK B paboTe ¢ o6palleHUs MU rpaXkaH, pacluMpeHue KaHanos
KOMMYHUKauui, obuieHne co CMW 1 paboTe B ny6/1M4HOM NMPOCTPAHCTBE, MpaBuia paCCMOTPEHUSI U NOATOTOBKMN OTBETOB Ha
CJIOXHble 06paLleHus rpaxaaH, 0CO6EHHOCTM UX JOKYMEHTasIbHOro 0opMJIIeHUs], MOPAAOK XpaHEHWU [JOKYMEHTOB U Aen ¢
o6palleHUsIMUY, OTYETHOCTb MO 06paLLEeHUAM.

[ata nposepeHusn: 23 -26 noHaA 2026 ¢ 10:00 go 17:30
ApTtukyn: Cr13174

Bup, 06yyenus: Kypc nobilueHns KBanudukaumm
®dopmart obyyeHus: [IHeBHOM

Cpok 06y4enust: 4 fHs

MpopomkuTenbHocTb obyyeHus: 324aca

MecTo npoBepeHus: r. CaHkT-MeTep6bypr, JIuroBckuii npocnekT, 266¢1, busHec LieHTp Mpembep Jlvra (3 oyepefb), 4 aTax, Us nudTa
Hanpago. CTaHLMn MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOMMYECKUI MHCTUTYT», «O6BOAHBIN KaHan».

CtoumocTb yuyacTus: 56 900 pyo6.
JAnA yyacTHUKOB npegycMoTpeHo: MeToanyeckuin matepuan, kode-nayssbl.

[lOKYMEHT 1o OKOH4YaHuM 06ydeHus: o ntoram obydeHus cyliaTenu, yCrnewHo npoLlejLime UTOroByo aTTecTauuio no nporpaMme
06y4eHus, MoslyyatoT Y 4OCTOBEpPEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U Hayku ropoaa Mocksbl).

Ina Koro npegHasHayeH

[ocyaapCTBEHHbIX U MyHUUMNANBbHbBIX CAYXaLLuUX, pyKOBO,D,VITeHeVI ncneynannucToB yl'lpaBJ'IeHVIVI noTaenos no pa60Te C o6pau.|,eHV|$-|Mv|
rpaxgaH.

Llenb oby4yeHus

MonyunTb NpaKTUYeCKMe peKOMEHLALMM Mo OpraHU3aLmm npoLecca pacCMOTPEHNs 06paLLeHuii FpaXxaaH B COOTBETCTBUM C
COBPEMEHHBIMU TEXHOJIOTUAMM, BHEAPEHUIO B MPAKTUKY FOCYAApCTBEHHOMN CNyX6bl HOBbIX METOZI0B PaboThl C 06paLLeHUAMU FpaXaaH,
yCOBepLUEHCTBOBaTb HaBblKW NOATOTOBKW OTBETOB Ha O6PaLLEHMs FpaXKAaH B COOTBETCTBUM C TpeGoBaHUSIMU 3aKOHOAATENbCTBA U
KPUTEpUSIMU KayecTBa, HayunTCs NpeaynpexaaTb U paspeLaTb KOHGBIMKTHbIE CUTYaLMU NMpyU pacCCMOTPEHUM O6paLLEeHU.

9T0 MeponpuUsATHE MOXHO 3aKasaTb B KOPNopaTUBHOM dopMaTe (06y4eHUe COTPYLHUKOB OAHON KOMMaHWH).

[TlporpamMma oby4yeHus

AeHb 1-2.

3akoHopaTenbHoe perynupoeaHue n-HopmaTtuBHo-MmetToguyeckoe obecneyeHue pa60TbI C'O6pal.l.l,eHMﬂMM rpaXxgaH.
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e Buabl o6palleHuit B-cooTBETCTBUM C-hefiepanbHbiMU 3akoHamu 0T-02.05.2006 N2-59-d3 «O-nopsiake pacCMOTPEHNA 06paLLeHuit
rpaxkgaH Poccuiickoin ®egepavmmny», 01-09.02.2009 N2-8-03 «06-06ecnedeHnn foctyna K-uHGopmalmm o-aenaTenbHOCTH
rocyAapCTBEHHbIX OpraHoOB U-OpraHOB MECTHOIO CaMOoynpaB/ieHUs ».

o [TpaBoBOe perynnpoBaHve paboTbl C-06paLLeHUAMU rpaXxaaH B-opraHax rocyfapcTBeHHOWM BNacTh N-MeCTHOMO CaMoynpaBeHus.

e MeToanyeckme pekomeHaaLum no-paboTte c-o6palleHnsaMU rpaXxaaH U-opraHuaanuii, paapaboTaHHble paboyelt rpynnown npu
AamuHucTtpauum NpesngeHta Poccuinckon Gepepauymu.

o JlokanbHble HOPMaTUBHbIE aKTbl NO-paboTe c-o6paLleHmsAMM rpaxaaH. CTpykTypa u-cogep>kanue JIHA. MoarotoBka BeAOMCTBEHHbIX
WHCTPYKUWA, METOAMYECKUX PEKOMEHAaUNA, aAMUHUCTPATUBHbIX perflaMeHToB.

e PerynvpoBaHue 3aluTbl NepcOHasibHbIX AaHHbIX NPy paboTe c-06palLeHUs MU FpaXkaaH.

e [apaHTUM 6€30MacHOCTU rpaXkAaHNHa B-CBSA3M C-ero obpaLleHneMm.

JleaTenbHOCTb OpraHoB BNacTU NO-PaAcCMOTPEHUIO 06pau.|,eHM|71 rpaxpaH.

o [opAAOK W-MPUHLMIMbBI OpraHn3auumn paboTbl C-06paLleHUaAMM rpaXkaaH.

o CTpyKTypa W-WiTaT nofpa3fenieHunii no-paboTte c-NMCbMaMm M-06paLleHUs MU rpaxaaH. HopMaTUBHO-NPaBoOBOE U-HAYYHO-METOLUYECKOE
n-o60cHoBaHue. PacueT 3arpysku n-4ucneHHoCT! nepcoHana.

e OpraHusauus IMYHOro NpuemMa rpaxaaH AO/HKHOCTHbIMU IMLaMMU.

e PaccMoTpeHue NUCbMEHHbIX 06paLleHuii rpaXkaaH. 3Tanbl paboTbl C-NMUCbMEHHbIMU 06paLLeHUAMM FpaXKaaH.

e PaboTta c-nucbMamu, 3aaBNEHUAMU U-Kanobamu.

e MeToanKa NoAroToBKU N-0OPMJIEHUS MUCEM OTBETOB Ha-3amnpochbl rpaxaaH. OCHOBHbIe NMPUHLMMbI peAaKTUPOBaHUSA LefIoBbIX
TEKCTOB.

o [TpaBuna M-HOPMbI MMCbMEHHOTIO [1€/I0BOro B3auMogencTeus. Kak nucaTtb NnoHsTHee B-oduLManbHO-Le/I0BOM CTUSIE, OCTaBasiCb Npu
3TOM B-TI0/1€ FOC. CTPYKTYPbl U-COXPaHAS HOPMATUBHOCTb.

o JNIeKTPOHHble 06paLleHUs rpaXkaaH, 0CO6eHHOCTM NoJayn U-pacCMOTPEHMUS.

o TUNWUYHbIE OLLMGKUN roCyAapCTBEHHbIX U-MYHULMMNANbHbIX CAYXXALLMX B-TMCbMEHHbIX OTBETax Ha-06paLleHUst rpaXkaH.

e CpOKM paccMOTpeHUst obpalleHnii rpaxkaaH. KOHTposb 3a-CpoKaMim UCMONMHEHUs 06paLLeHuiA.

e Oco6eHHOCTM paboTbl C-UCXOASALLEN KOPPECTOHAEHLNEN.

o 3awuTa KoHpUAEeHUManbHbIX JOKYMeHTOB. [paBuna opopMieHunsi JOKYMEHTOB.

o [TopsAaOK pacCMOTPEHUS Xannob Ha-HEOBPEXHOCTb U-HEHaZeXalllee pacCMOTPeHWe NpeablayLmnx o6paLleHuit.

e OTBETCTBEHHOCTb 3a-HapyLUeHWe YCTaHOBIEHHOrO 3aKOHOAaTeIbCTBOM MOpPsiika PaCCMOTPEHUS 06palLeHuiA.

o OpraHusauusi KOHTPOJISt OPraHOB rOCYAapCTBEHHOM BAaCTU B-Cy6beKTax No-Co6/0AeHNI0 3aKoHoaTeNIbCTBa B-chepe pacCMOTpeHust
o6palleHunit rpaxkaaH.

o AHTUKOPPYNLMOHHbIE acrnekTbl paboTbl C-06paLLeHNAMM rpaXK aaH.

OeHb-3.
CoBpeMeHHble TEXHONOruK B-paboTe c-06palLeHM MU rpaXkaH B-OpraHax MeCcTHOro caMoyrnpaeJieHUsl U-TOCyAapCTBEHHOM BNacTH.

e ABTOMaTM3auus NpoLEeccoB 06paboTKMN 06paLLeHNii rpaXAaH C-NMPUMEHEHNEM COBPEMEHHbIX MH(POPMaLIMOHHbIX TEXHOMOT WA

e C1CTeMbl 3N1eKTPOHHOI0 AOKYMEHTO060pOoTa B-paboTe C-06palLeHUAMU rpaXKaaH.

o O6palleHus, mocTynawLye no-HecTaHAaPTHbIM KaHanaMm: 65101 PyKOBOAWUTENSA B-MHTEPHETE, BONPOChI N-06palLeHns B-Xoae Tene-
n-pafmoaPrpoB c-yyacTmeM JOSHKHOCTHbBIX JIUL.

e PaclumpeHune KaHanoB KOMMYHUKaLmu, obLieHne co-CMU n-paboTbl B-My6IMYHOM MPOCTPaHCTBE.

e /IHTepHeT-NpMeMHble OpraHoB rocyapCTBEeHHON BNacTu.

Oco6eHHOCTH paboTbl c-06palLeHusamu CMU.

e [lpaBoBoOE perynupoBaHue paboTbl c-o6paLleHussmu CMU.
o [Topsapok npeaocTaBneHuns 3anpawumsaemon nHdopmavum ans CMA.

AKTyanbHble TeHAEHLUUN B-OpraHu3auumn B3auMOAENCTBUA MeXAy opraHaMu BNacTu uTpaxagaHamMmu.

¢ YuacTue 06LecTBeHHbIX, HEKOMMEPYECKMX, IKCMEPTHBIX OpraHu3aLuil B-paboTe C-06palLeHUsIMU rpaXkaaH u-opraHnsaLui.
PasgeneHue c-HUMM Harpysku M-OTBETCTBEHHOCTM 3a-paboTy C-06paLLeHUSIMU U-peanin3animio 3aKOHHbIX U-KOHCTUTYLIMOHHBIX NpaB
U-MHTEPECOB rpaXKaaH.

o DOpMbI yUacTusl HaceneHus B-AeaTeNbHOCTU NYGINYHON BNACTM.

e O6ecreyeHne NPO3paYHOCTM U-AOCTYNHOCTU MHDOPMaLU.

o O6LLecTBEHHbIN KOHTPOsb. Ero ponb B-paboTe c-o6palyeHUsMu. 3HaueHe 06paLLeHnii B-pa3BUTUM O6LLECTBEHHOIO KOHTPOSSA.

o VIHCTPYMEHTbI U-Mepbl rpaXAaHCKOro U-06LLeCTBEHHOro pearupoBaHus Ha-06palLeHns U-3asiBNIEHNS, HA-AeNCTBUS UK 6e3aelicTBue
JOOMKHOCTHbIX NnL,.

AeHb4.

MHdopmaLMoHHO-aHaNnUTUYeCKas U-crpaBoyHas paboTa No-06palleHNAM rpaXkaaH B-CMCTeMe rocyAapCTBEHHOro M-MyHULMMANbHOrO
ynpaeneHus.

o Llenu nHhopMaLMOHHO-CNPaBOYHON PaboTbl C-06paLLEHUAMM FPaXKAaH.
o MOHWUTOPWHT, aHaNUTMYeCKas U-cTaTUCTMYECKas paboTa c-06paLLeHUAMM.
o O6paLleHus, TpebytoLumne 0co60ro KOHTPOS.

CTpaHuua: 2 us 4



¢ BefeHue u-NpuHLMNbI CUCTEMAaTU3aLMM KapToYeK B-CrIPaBOYHOM KapToTeke.
0Cco6eHHOCTU BeleHUs AeNonpou3BOACTBA NO-06paLl,eHUAM rpaXkaaH.

e JlokanbHoe perynmpoBaHue pacCMOTPeHUs obpalleHuii. LieHTpanusoBaHHas (AeLeHTpann3oBaHHas) cuctema BefieHNs
[lenonpounsBo/CTBa No-06palLeHNAM 3asaBuTeNen.

e HasHauyeHue nuL, yNONHOMOYEHHbIX paccMaTpyBaTb NOCTynatoLme obpaLleHus.

o [puem, perncTtpauusi obpaLleHui.

e 3anonHeHne perncTpaLmMoHHO-KOHTPOJIbHbIX POPM.

e BepieHne KHWUMM 3aMeyaHnii U-NpesnoXeHunin c-yueTom TpeboBaHUi 3akoHoAaTeNbCTBa.

o dopmupoBaHue fen n-xpaHeHne obpaLleHnin N-AOKYMEHTOB, CBA3aHHbIX C-MX-pacCMOTpeHneM. CpoKM XpaHeHUs [JOKYMEHTOB.

e [loaroToBKa AOKYMEHTOB NOCTOSHHOMO CPOKa XpaHeHUs K-nepeaaye B-apxus.

Mcuxonornyeckue acneKkTbl B-p360Te CTpaXxpaHamMu.

e PaboTa c-arpeccuBHO ayanTOpUEN.

e Kak pacnosHaTb amouui gpyrux. Kak npaBuibHO ynpaBisiTh YY>XXUMU SMOLUSIMMU.

e PaboTa c-cO6CTBEHHbIMW HErAaTUBHLIMU 3MOLIUAMMU.

o KoHpNUKTbI: NpodmnakTMka n-cnocobbl paspeLleHns. Tunbl KOHGAUKTHbIX TMYHOCTeR. Meamauums unm anroputm
HVMBENUPOBaHWsA/paspeLleHnss KOHPIMKTOB.

o [MpuHUMNbI 3 HEKTUBHOrO B3anMOAeNCTBUSA B-COLManbHOW u-npodeccnoHanbHom cpefe. TexXHUKU KoMMyHUKauun. Cneunduka
cobecefoBaHuA no-xanobam.

npOdJMﬂaKTMKa 9MOLMOHA/IbHOI 0 BbiropaHud, TeEXHUKU penakcauyum N-aHTUCTpeCcCcoBble NporpamMmMbl ANA rocyfaapCTBEHHbIX
U-MyHUUMNAJNbHbIX CNYXXaLluX.

e lNcuxonoruyeckoe camocbepexeHue.

o MNpodunakTmka NnpoheccmoHanbHOro BbiropaHus.
e CTpeccoBble CUTYaLMK U-NYyTU BbIXOAA U3-HUX.

e AHTUCTpPecCOBbIe NPOrpaMMbl.

[lpenogaBaTenu

'PUTOPBLEBA Onbra BnagnmunpoBHa

JKcnepT B 06/1aCTM pa3paboTKM 3N1EKTPOHHbBIX KYPCOB M OpraH13aummn AUCTaHUMOHHOIo 06ydYeHus Ha nporpammax AM0.
MpaKTWKYOLLMIA FOPUCT, CNeumanucT no TpyAOBOMY NpaBy U BEAEHUIO AeNTONPOU3BOACTEA, C OMNbITOM roCcyAapCTBEHHOMN CYX6bl U
NpoBEAEHNS NMPOBEPOK FOPUANYECKUX NULL.

JKcrepT Mo 3aKoHoAaTeNbCTBY B chepe 06pa3oBaHus, y4acTBYOLLMIA B OpraHn3aLmm y4e6Horo npolecca, B TOM Yncrie B 061actu
3/1eKTPOHHOI0 06YyYeHus.

MMeeT onbIT NpoBeAeHNsA NEKLMI U MPaKTUYECKUX 3aHATUI No HanpaBneHusam «06ydyeHne nepcoHanar, «06pasoBaTenibHas opraHvMsaums
OMO».

BYPLOB Cepren Hnkonaesuy

AKKpeAMTOBaHHbI HE3aBUCUMbIN 3KCMEpPT Mo NPOBeLEHUIO NPAaBOBOM M aHTUKOPPYMLMOHHOM aKCNepTusbl Nnpy MMHUCTEPCTBE OCTULUMU
Poccuiickon Gefepaumm, NpakTUKYIOLWMIA FOPUCT, AoLeHT CeBepo-3anagHoro MHCTUTYTa ynpaBneHnsi POCCUACKOM akaAeMUn HapoLHOro
X035IUCTBA M FOCYAapCTBEHHOMN CNYXO6bl.

Cdepa npoeccmoHanbHbIX MHTEPECOB:

Bonpocbl coBepLIEHCTBOBaHUA AeiCTBYIOLLEr0 3aKOHOAATENbCTBA B chepe NPOTUBOAENCTBUS KOPPYNLUM, NOAFOTOBKA NPaBOBbIX 1
aHTMKOPPYMNLMOHHbIX 3KCNepTH3, y4acTue B paspaboTke HIMA.

OnbIT paboTbli:-

CoaBTOp ¥ pa3paboTumK LmKna nekuuii no Kypcy «fNpoTuBoaeicTare KOppynuuu B opraHax rocyapCTBeHHOM BNacTW», anpo6upoBaHHbIX
B MpoLecce nefarornyeckon fesTenbHOCTM roCyAapCTBEHHbIM cryXalumm CaHkT-MeTepbypra u JleHuHrpagckom obnactu Ha 6ase C3NY
PAHXWIC 1 uHbIX BeayLmMX KpynHbIX 06pa3oBaTeNibHbix nnowaakax CaHkT-lMeTepbypra.-

My6nukauun:
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ABTOp MeTOAMNYECKUX MOCOBUI N HayYHO-MPaKTUYECKUX CTaTEN NO BONPOCaM NPaBoOBOW 3aLWTbl KOHbUAEHUMaNbHOW MHGopMaLmm,-
nepcoHasbHbIX AaHHbIX, MHCaAepCcKon MHpopmaLmn.-

HOCOBEL Onunsa ApkagbeBHa

3KcnepT Mo MeXNYHOCTHOMY B3aMMOAENCTBMIO, BOMPOCaM yrpaBfieH4YecKoin ahHeKTUBHOCTM 1 yNPaBNEHNIO YefloBeYECKUMU
pecypcamu, OpraH13aLMOHHbIA NCUXOOT.

O6pasoBaHue:
CaHkT-leTep6yprckuil rocyaapcTBeHHbI yHUBEPCUTET, haKynbTeT NCUXONOrUK.

OnbIT paboTbli:

e OnbIT pa6oTbl ncuxonorom — 25 nert.

e OnbIT paboTbl B KayecTBe koprnopaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTPOCA», OAO «META®OH», OAO «[MCB» u ap.

e OnbIT NpoBefeHWs1 TPEHUHIOB A1l Pa3NnyHbIX MPOdeccMoHaNbHbIX FPyMm, B TOM Y1Ce AN PyKOBoOAMTENEN MeAULIMHCKNX
opraHusauui — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMmbl «[1cMxonorusi neperoBopoBy, «3PhEKTUBHbIE MPOAAXM», «YCNELIHbI PYKOBOANTESbY,
«My6nuyHoe BbiCTynneHne», «Cos3aaHne KomaHabl», «TakM-MeHeIXKMEHT», «YNpaBfieHNne U3MeHeHUAMM», «[lcuxonornyeckne acnekThbl
B paboTe C NpeTeH3nsiMmn», «<MCKYCCTBO y6exaeHus», ap.

KAPHAYXOB AnekcaHap Muxannosuy

KaHaupaT TeXHWYECKUX HayK, AoUeHT Kadeapbl MHDOPMATUKK 1 KOMMbIOTEPHbBIX TEXHONOIMIA [opHoro yHuBepcuteTa (CIIY), akcnepT no
BHEPEHUIO CUCTEM 3JIEKTPOHHOIO AOKyMeHToo6opoTa (CI/).
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