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Cant obpasoBaTeNbHOro NpoeKkTa Kak MHCTPYMEHT
KOMMYHUKaLMN C LLeIeBOM ayauTopuen: obssaTenbHble
TpeboBaHMs,, BOBMOXHOCTU MOCTPOEHMUSI IKOCUCTEMDI

Ha o6pa3oBaTenbHOM PbIHKE, KaK U Ha JII060M APYroM KOHKYPEHTHOM PbIHKE, BbIMFPbIBAET TOT, KTO CYMEET HafoNro NpuBeYb
noTpeéutens. B umdpoByro 3Moxy 0CHOBHbIM MHCTPYMEHTOM (hOPMUPOBaHUS LONTOCPOYHOM NIOSNIBHOCTU KIIMEHTa ABNSIeTCS canT
06pasoBaTes/IbHOro NPoeKTa, MOCTPOEHHbI MO NMPUHLMIMY 9KOCUCTeMbI. PaspaboTka CTPYKTYpbl caiiTa BMecTe C NMoAroToBKOW
KOHTeHTa caiiTa 06pa3oBaTesibHOro NpoeKTa No3BOUT pa3paboTaTb YHUKabHYIO KOHLEMNLMIO MPOABUXEHUSA U NMPUBIEYb
MOTUBMPOBAHHBIX MOTPe6UTeNEN, HaLeNIeHHbIX Ha JOJITOCPOYHOE B3aUMOLENCTBUE C KOHKPETHOM OpraHu3aLumeil.

[ata npoBepeHusn: OTKpbiTas gata

Bup 06yuyeHus: Kypc noBbleHust KBanudukaumm
dopmart obyyeHus: [1HeBHOM

Cpok obyueHus: 3 gHsl

MpogomkuTenbHocTb 06yyeHus: 24yaca

MecTo npoBeaeHus: . CaHkT-[MeTep6bypr, JIMroBckuii npocnekT, 266¢1, BuaHec LieHTp MNMpembep Jvra (3 ovepefb), 4 aTax, Us nudTa
Hanpaso. CTaHLMu MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOIMMYECKUIN MHCTUTYT», «O6BOAHBIN KaHan».

JAnsa yyacTHUKOB npegycMoTpeHo: MeToanyeckuin matepuan, kode-naysbl.

J[IOKYMEHT Nno OKOHYaHuM 06yyeHus: o nToram obydyeHus cnyliaTenu, yCnewHo npoLeaLline UTOroByo aTTeCTaLUIO MO NporpaMme
06y4eHus, MoslyyatoT Y 40CTOBEpPEHME O NOBbIWEHUN KBanudukaumm B o6bemMe 24 4yacos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U Hayku ropoaa Mocksbl).

CtpaHuua: 113 3
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Ina Koro npegHasHayeH

PykoBoguTeneii 1 creLmanmcToB OTAEN0B MapKeTHHra, PR, peknambl, Npecc-cnyx6, 0TAeNI0B OTBETCTBEHHbIX 3@ Ha6op cnyluaTenei Ha
o6pa3oBaTesibHble NPOeKTbl, Nofpa3AesieHuii, OKasblBaloLWMX LOMONHUTENbHbIE YCNYTW; OTBEYalOLWMX 3a NMOATOTOBKY U pa3MelLeHne
MHbOPMaLMK Ha caiTe OpraHu3aLum.

Lienb o6y4yeHus

Hayuntbca paspabaTbiBaTb TpeboBaHMA K CTPYKType caiTa ans obecneyeHns ahPpekTMBHbIX HABOPOB cnyLlaTenein Ha o6pasoBaTesibHble
NpOEeKTbI.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:

e Hayuatcsi paspabaTbiBaTb cTpaTeruo npeacraBrieHuss o6pasoBaTelbHOro NPoeKTa BHELLHe cpefe Yepes LnuhpoBble CEPBHUCHI.
e Hayuatcsi nnaHupoBaTb MapKeTUHroBble MEPONPUATUS AN NPOABUXKEHNS 06pa30oBaTeNIbHOro NPOeKTa Yepes cailT.

e Hayuatcs pa3spa6atbiBaTb KOHLIENLMIO PaboTbl C LiefIeBoi ayaMTopuein o6pasosaTe/lbHOro NpoeKTa.

e Hayuatcs BbicTpauBaTb cucteMy ahHeKTMBHOrO B3aMMOLENCTBUS C-NOMb30BaTeNAMU Yepes caiT 06pa3oBaTeNlbHOro NpoekKTa.
e Hayuatcs pa3spa6aTtbiBaTb UHPOPMaLMOHHOE HAMNOIHEHWE caiTa C y4eToM 06a3aTeNbHbIX Tpe6oBaHUM.-

e Hayuatcs paspa6atbiBaTb CTPYKTYpy caiTa o6pa3oBaTtesibHoro npoekra (T3 ana paspaboTYnKoB).

3TO MeponpusaTUe MOXHO 3aKasaTb B KOpNopaTMBHOM GopmaTe (06yyeHne COTpYAHUKOB OAHOM KOMMNaHWK).

[TporpamMmma oby4yeHus

LeHb-1.
Mcnonb3oBaHMe COBPEMEHHbIX TEHAEHLMI Ha-pbIHKE 06pa3oBaTesibHbIX YCIYr A/l Pa3BUTUA OpraHnsauuu.

e [MoTpebuTtenb: rnobanbHble U3BMEHEHUS B-TTOBEAEHUN.

e 060CTpeHME KOHKYPEHLIMU Ha-PbIHKE 06pa3oBaTesibHbIX YCNYr: U3MEHEHWE YCNOBUIA paboTbl, POCT pa3HOO6pasus NPeasIoXEHUS,
ycuneHue 60pb6bbl 3a-NOTPeGUTENS.

o BnusiHue UMbpoBU3aLMmM 3KOHOMUKU Ha-pas3BuTHE 06pa3oBaTeNIbHOro NPOEKTa OpraHn3aLuum.

o PakTOpbl KOHKYPEHTOCMOCOBHOCTM 06pa30BaTENbHOMO NPOEKTa B-COBPEMEHHbIX YCIIOBUSIX.

CTpaTerus npefcTaBneHus o6pa3oBaTesibHOro NPoeKTa BHelLHel cpege yepes uudpoeble cepBucbl. MapKeTUHroBble MeponpusaTUS.
KoHuenuusa pa6oTbi c-ieneBoii ayauropuei.

o CTpyKTypa y4aCTHMKOB MpoLecca, Ux-B3aMMOCBSA3M, Lienn, ponu, npaea n-oTBETCTBEHHOCTb, PpeCypcHas NoaAepikKa, NyTu paspeLueHus
KOH®IMKTa MHTEPECOB, KNHOYEBbIE TOYKM KOHTPONS.

o TeXHONIOrMn N-MHCTPYMEHTbI paboThbl C-LieNeBon ayauToOpUeEN.

e YT0 n-npu Kakmx ycnosusx ahdekTnBHee: pa3oBble MEPONPUATUA UM AOITOCPOYHOE B3auModencrane?

e OCO6eHHOCTM OpraHusaLmnmn CeTeBOro COTPyAHUYECTBA C-NapTHepaMn n3-6usHeca n-o6pasoBaHums.

o [yTn hopMMpOBaHUA U-NIOALEPXKAHNUS NHTepeca K-06pa3oBaTeSIbHOMY NPOEKTY y-Lie/IeBO ayaguTopuun.

e OpraHusauus pa6oTbl c-aneMeHTamu digital-ctpaterum:

o PblHOYHasi cocTaBnsaoLLas-— onpeaesieHne NoTpebHoOCTel LieneBoi ayaAUuTopun U-CnocoboB UX-yLOBNETBOPEHUS
o KoMMyHMKaLMOHHas cocTaBnsAoLWwas: MOAroToBKa COO6LLEeHNs AN LiesieBON ayauTopuu.

o KpeaTuBHasi cocTaBnstoLas-— BbIGOP CNOCO60B JOHECEHUSI COOBLLEHNSA [0-LeNeBO ayAUuTOpUn.

o MepuitHas cocTaBnsitoLas-— Bbl6Op HOCUTESei COOBLLEHUS AN KOMMYHUKALIMK C-LieNieBOn ayaAMTopUuen.

o lNnaH MapKeTUHroBbIX KOMMYHUKaLUN-— NOATOTOBKa AOPOXHOWN KapTbl MEPONPUATUIN.

o B3aumocea3b caiTa, 6peHAa n-MMuaya o6pa3oBaTeslbHOro NpoeKTa.

o NIcTOYHMKM penyTaumnoHHbIX Yrpos.

o [locTynHble cTpaTerny MHTepHeT-MapKeThHra

o Ycnoeusa ahHeKTUBHOCTM AeATENbHOCTH caiTa: ayauT caiita, nouckoBasi ontumusauus (SEQ), web-aHanuTuka.

CtpaHuua: 2 M3 3



o AyauT ceTu Internet Ha-BbisIBNIeHWE NPUCYTCTBUS MHOPMaLMK 06-06pa3oBaTeNbHOM MNPOEKTE.

JAeHb-2.
CaiiT o6pa3oBaTenibHOro NpoeKTa: cucTeMa B3auMOAelCTBUSA C10/Ib30BaTeIEM.

o [oTeHuManbHbIN MHOOPMAaLMOHHbBIN MapKeTneic.

o Muccus n-uenu carTa 06pa3oBaTeNbHOMO NPOeKTa.

o OProHOMWUYHOCTb An3ainHa.

o 03a6ununTw.

o BanaHc gusaiHa u-cogep>xaHus camTa.

o TpeboBaHMUS K-CTPYKType canTa C-No3nLMM LieNeBo ayauTOpUN.

o CalT u-QUPMEHHbIN CTUMb KaK MHCTPYMEHT (OPMUPOBaHMUS y3HaBaeMoro 6peHaa.
o CaiT-— BUTpMHa 06pa30BaTENIbHOIO yYPEXAEHUSA.

o CaiT-— cnocob6 JOCTaBKM CEPBUCOB MOJIb30BaTENSAM.

o CalT Kak OCHOBa 3KOCUCTEMbl 06pa30BaTeNIbHOro NPOEKTA.

e YnpaBneHue I'IOTpe6I/ITeanKOl7I NOANbHOCTbIO.

[e]

'mékocTb N-CKOPOCTb B-ynpaBN€HUN KOHTEHTOM.

[e]

o

dakTOopbl NPUBNEYEHUs U-yAEPXKAHUA BHUMAHUS NOTpeduTens.

[e]

[}

Kak y6eauTb KNneHTa 3agepxarbcs.
Kak cfienaTb TaK, 4To6bl MOCELLEHNE caiiTa y-KIIMEHTA BOLLMO B-NPUBbIYKY.

o]

JAeHb-3.
WHdopmaLuoHHoe HanonHeHue caiiTa. MpakTukym.

¢ Kak cocTaBuTb CTPYKTYpY caiTa o6pasoBaTtesnibHoro npoekta (T3-4ns paspaboTynkoB).
e OpraHusauumsa cucTeMbl B3aMMOLENCTBUSA C-NOJIb30BaTeNIeEM.

o Obs3aTenbHble Tpe6OBaHUSA K-HaMOHEHUIO 06pa3oBaTeibHOro canTa

e [ToaroToBKa KOHTEHTA: aBTOPbI U-MHGDOMNOBOAbI.

e Buabl KOHTEHTa.

e TpeboBaHWA K-KOHTEHTY caitTa.

e CooTBETCTBUE TPEHOBAHUAM MONCKOBBIX CUCTEM.

e BO3MOXHbIe NOCNEACTBUA 3a-HapyLUeHWs TpeboBaHMIN U-OTBETCTBEHHOCTb.

o [paBuna KonupanTuHra.

e HanpaBneHus paboTbl C-KOHTEHTOM: Hamno/HEeHWe, aHanu3a, oNTMMM3aLms.

e [[paMOTHOE UCnosib3oBaHne MH(bOpMaLI,VII/I O-MeponpunAaTUAX B-40JITOCPOYHOM NPOoABUXKEHUN.

e Pa6oTa caiiTa Ha-AOCTMKEHNE 0COBbIX CTpaTErMYECKuUX Lieseil o6pasoBaTelbHOro NpPoeKTa

[lpenogaBaTenu

AKOBJIEBA HaTtanbsa lOpbeBHa

BnsHec-KOHCYNbTaHT, 3KCNepT B 0671aCTV MapKeTUHIa, UHTEpPHET-MapKeTuHra n PR.

[MoaroToBKa O0TBETOB Ha-k/toyeBble Bonpocbl: Komy? Yto? 3auem? Kto? Kak? M'ge? Korpa?

TexHuku d)OpMVIpOBaHVIﬂ I'IOTpe6VITeJ'IbCKOl7I NNOANBbHOCTU: KaK npueneyb nonb3oBaTtens Ha-caunT n-npeBpaTuTb B-KJIMEHTA.

Pa6oTa c npoekTaMu, 06ydeHne n KoHcynbTauum koMmnanuin: MOLL, JleHaHepro, CN6IMY, Mynkoeo, Anbda-6aHK, CeBepo-3anagHbliit
MeZAMUMHCKUI LEEHTP, CETb MarasmHoB «MakcugomM», Jloaoluuua, Worldclass, 1T (LLYM), CIB PeHoBauus, cTpouTenbHbIn xonguHr JICP,

ceTb MarasuHoB «JleHTa» u gp.

MpurnatieHHbln nekTop (CneuKypcbl, cCEMUHapbl, OTKPbITbie Nekuun): HI'Y, CM6ry, Crermny, UTMo,

Head of PR o6pasoBaTenbHbIXx MPOEKTOB, pyKOBOAUAA Npecc-Cny)X60i HoBOCMBUPCKOro rocyHuBepcuTeTa.

Cneu,manwsmpyeTcn Ha MapKeTUHroBbIX cTpaTeruax. NMomoraer KPYynHbIM B2B-koMnaHuaM BbICTpanBaTb CUCTEMY aHATUTUKN.
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